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TARIFF FORMAT

A.
Sheet Numbering - Sheet numbers appear in the upper right corner of the page.  Sheets are numbered sequentially.  However, new sheets are occasionally added to the tariff.  When a new sheet is added between sheets already in effect a decimal is added.  For example, a new sheet added between sheets 14 and 15 would be 14.1.

B.
Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These numbers are used to determine the most current sheet version on file.  For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.  Consult the Check Sheet for the sheet currently in effect.
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated and shall appear in the right margin of the sheet:

C
-
To signify changed regulation.

D
-
To signify discontinued rate, regulation, or condition.

I
-
To signify increased rate.

K
-
To signify that material has been transferred to another sheet or place in the tariff.

M
-
To signify that material has been transferred from another sheet or place in the tariff.

N
-
To signify new rate, regulation, condition or sheet.

R
-
To signify reduced rate.

T
-
To signify a change in, text for clarification, but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-user communications services by MountaiNet Telephone Company, hereinafter referred to as the Company, to customers within the Commonwealth of Virginia.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

LOCAL EXCHANGE TARIFF 
Original Sheet No. 14

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

Concurring Carriers:

None

Connecting Carriers:

None

Other Participating Carriers:

None
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1.
DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Accessories: Devices that are mechanically attached to, or used with, the facilities furnished by the Company and are independent of and not electrically, acoustically or inductively connected to the communications path of the telecommunications system.

Advance Payment: Part or all of a payment required before the start of service.

Applicant: A person, firm, partnership, corporation, etc., requesting service from the Company.

Authorized Protecting Connecting Module “Protector”: A unit provided by the Company for the interconnection between customer-provided equipment and Company’s facilities that provides a level of protection to the Company equipment and facilities.

Authorized User: A person, firm or entity other than the customer who may communicate over the services of the customer.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal extension directly without the intervention of the company operator.

Automatic Number Identification (“ANI”): Allows the automatic transmission of a caller’s billing account telephone number to a local exchange company, interexchange carrier or a third party subscriber.  The primary purpose of ANI is to allow for billing of toll calls.

Base Rate: A schedule rate for any form of exchange service or equipment that does not include mileage charges.

Base Rate Area: A specific area within an exchange service area as defined by Company Tariffs within which service is furnished at a uniform rate without additional mileage charges.

Bill To Third Party – A billing arrangement by which a call may be charged to an authorized station line as determined by the Company other than the station line originating the call or the station line where the call is terminated. 

Bit: The smallest unit of information in the binary system of notation.
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1.
DEFINITIONS (Cont’d)

Building (Same): A structure under one roof or two or more structures under separate roofs but connected by enclosed passageways in which wires or cables of the company can be safely run provided, however, that the plant facilities are comparable to what would be required if the buildings were under one roof.  Should the plant facilities for multiple buildings not be comparable then the term ‘same building” will apply to each individual structure.

Call: An attempted or completed communication.

Calling Card

Operator-Assisted Calling Card - that Station-to-Station service in which a call is:

(1) 
completed with the assistance of a Company operator only under the conditions listed below:

· operator reaches the called telephone number where facilities are not available for dial completion, or

· operator places a call for a calling party who is identified as being handicapped and unable to dial the call because of the handicap, or

· operator reestablishes a call which has been interrupted after the called number has been reached, or
· operator records the customer's Company calling card number, and

(2) 
billed to the customer's Company calling card number.

Automated Calling Card - that Station-to-Station service in which a call is:
(1) 
dialed by the customer,

(2) 
billed to the customer's Company calling card number; and

(3) 
completed without the assistance of a Company operator.

Operator – that Station-to-Station service other than "Dial", "Operator-Assisted Calling Card", or "Automated Calling Card".  Operator Station-to-Station includes Station-to-Station calls that originate at a pay telephone and do not qualify as "Operator-Assisted Calling Card" or "Automated Calling Card" calls.

Cancellation Charge: A charge under certain conditions when an application for service is cancelled prior to the completion of work involved.
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1.
DEFINITIONS (Cont’d)

Central Office: A switching unit in a telephone system that provides service to the general public that has the necessary equipment and arrangements for terminating and interconnecting customer lines and trunks or trunks only.  There may be more than one central office in an exchange.

Central Office Line: See “Exchange Line”

Certificate: A certificate of Public Convenience and Necessity issued by the Commission of Telephone Utilities.

Channel: A path for communications between two or more utility offices furnished in such a manner as the carrier may elect that may or may not be a single physical facility or route.

Class of Service: A description of telephone service furnished to a subscriber that describes the nature of the service provided.  Such description may include the character of the service (residential or business), billing type (flat or usage variable), dialing method, etc.

Collect Call – The procedure by which certain messages, upon request, may be reversed (charged to the called station) upon acceptance of the call at the called station.

Commission: The Virginia State Corporate Commission.

Communication Services: The Company’s intrastate toll and local exchange switched telephone services.

Company: MountaiNet Telephone Company, Inc, the issuer of this tariff.

Competitive Local Exchange Carrier (CLEC): Denotes any individual, partnership, association, joint-stock company, trust or corporation engaged in providing switched communications services in an exchange in competition with the incumbent local exchange provider.

Communications Systems: Channels or other facilities that are capable, when not connected to the telecommunications systems, of two-way communications between customer-provided terminal equipment or stations.
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1.
DEFINITIONS (Cont’d)

Connecting Company: A telephone company operating one or more exchanges and with which telecommunications services are interchanged.

Construction Charge: a separate non-recurring charge made to compensate for the construction of facilities in excess of those contemplated under the rates quoted in the Company’s Tariff.

Contract: The arrangement between the customer and Company whereby services and facilities are provided pursuant to the applicable provisions of the Tariff.

Customer or Subscriber: The person, firm or corporation that orders service and is responsible for the payment of charges and compliance with the Company’s regulations.

Customer-Provided Equipment or Terminal Equipment: Devices, apparatus, accessories, and their associated wiring provided by the customer that are connected pursuant to the terms of this Tariff with the Company’s network.

Demarcation Point: The point at which the Company’s facilities end and customer owned and / or maintained facilities begin.

Dial Pulse (“DP”): The pulse type employed by rotary dial station sets.

Direct Inward Dial (“DID”): A service attribute that routes incoming calls directly to stations, bypassing a central answering point.

Direct Outward Dial (“DOD): A service attribute that allows individual station users to access and dial outside numbers directly.
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1.
DEFINITIONS (Cont’d)

Drop Wire: Wires used to connect the circuits of open wire, aerial or underground distribution facilities to the point where connection is made with the inside wiring.

Dual Tone Multi-Frequency (“DTMF”): The pulse type employed by tone dial station sets. 

Duplex Service: Service that provides for simultaneous transmission in both directions.

Exchange: A determination established by the telephone utility for the administration of telecommunications service within a specific area to which a rate schedule applies.

Exchange Line: See “Network Access Line”.

Exchange Service: The general telephone service rendered pursuant to Tariff provisions. 

Exchange Service Area: The territory served by an exchange within which local telephone service is furnished at applicable exchange rates.

Extended Area Service: A type of telephone service whereby customers of a given exchange may complete or receive calls without the application of long distance message charges, pursuant to tariff(s). 

Facilities: All property, means, and instruments owned, operated, leased, licensed, used, furnished, or supplied for, by or in connection with the rendition of telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam carrying communications signals may be transmitted by means of multiple internal reflections to a receiver, which translates the message.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.

Initial Service Period: The minimum length of time for which a customer is obligated to pay for service, facilities, and equipment.

Installation Charge: A separate, non-recurring charge applied for the provision of service in addition to service connection charges.

Intercepting Service: A service arrangement where a person calling a disconnected or discontinued telephone number is informed of the change.
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1.
DEFINITIONS (Cont’d)

In Only: A service attribute that restricts outward dial access and routes incoming calls to a designated answer point.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Link-Up Virginia: A subsidized assistance program for low-income households that provides a credit to the installation and connection charges for residential service.

Local Calling Area: An area within which telecommunications service is furnished under a specific schedule without long distance charges.  Is this definition okay?

Local Exchange Carrier (“LEC”): Denotes any individual, partnership, association, joint-stock company, trust or corporation engaged in providing switched communication within an exchange.
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DEFINITIONS (Cont’d)

Local Exchange Service: Telecommunications service provided within local exchange service areas in accordance with the tariffs.

Local Message: A completed call between customer locations within the same exchange or local calling area.

Long Distance Message Service: The furnishing of telecommunications between persons in different local service areas for which additional charges, pursuant to tariff, may apply.

Mbps: Megabits, denotes millions of bits per second.

Message: A communication between two stations.

Mileage Charge: A charge applied for the use of all or part of a channel.  Mileage charges are applied between specific points, per the tariff, and are measured on an airline measurement, i.e., point-to-point; or on route miles, i.e., the actual length of the circuit.

Minimum Contract Period: The minimum length of time for which a customer is obligated to pay for a service or facilities regardless of whether or not the service is retained by the customer for that minimum length of time.

Miscellaneous Common Carriers: carriers as defined by part 21 of FCC rules that are not engaged in the business of providing either a public landline message telephone or public message telegraph service.

Mobile Telephone Service: A communication service provided by means of radio frequencies through land radio telephone base stations.  Such communications can be between a landline and wireline telephone or between two wireline telephones.
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Multi-Frequency (“MF”): An inter-machine pulse-type used for signaling between telephone switches or between telephone switches and PBX/key systems.

PBX Trunk: A network access line that terminates in a PBX switchboard or switching equipment.

Person-to-Person Call – The Long Distance MTS service where the person originating the call specifies to the Company operator a particular person to be reached, a particular station to be reached through a Miscellaneous Common Carrier attendant, or a particular station, department, or office to be reached through a PBX, or Centrex Type Services attendant. When the person originating such a call agrees to talk to anyone other than the one specified, the classification of the call remains Person-to-Person.

Plant: Property necessary to provide service to the public as set forth in various fixed capital accounts of the Uniform System of Accounts in telephone companies.

Premises: The building or buildings together with the surrounding land at which service is provided that is not intersected by public corridor or the property of a farm operated as a single farm regardless of whether the property is intersected by a public corridor.

Private Line Service: Lines and equipment furnished between subscribers for the exchange of communications without the involvement of the company’s exchange switching network.

Private Right-of-Way: A facility route granted to the Company over private property.

Rate Centers: Points upon which the airline distance for the determination of message toll telephone rates are based.
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Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, that continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the requested service or facility is available for use.  If the Customer refuses to accept service due to nonconformity of the service to standards agreed upon pursuant to the Service Order and this tariff, the Service Commencement Date is the date of the Customer’s acceptance.  The Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Connection Charge: A nonrecurring charge applied to the establishment of basic telephone service and the addition of certain subsequent additions to existing service.

Service Order: The written request for Network Services executed by the Customer and the Company in the format devised by the Company.  The signing of a Service Order by the Customer and acceptance by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Shared:  A facility or equipment system or subsystem that can be used simultaneously by several Customers.
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Switch: A unit of dial switching equipment that equipment that provides interconnection between lines or trunks.

Station: Allows a station line user to add, change or delete telephone numbers from a speed-calling list.  The list is dedicated to the individual station line user.

Tariff: The rates, charges, rules and regulations adopted and filed by the Company and accepted by the Virginia State Corporation Commission.

Telephone Number: A designation assigned to network access lines necessary for placing calls to the telephone or PBX for identification purposes.

Temporary Suspension: An arrangement whereby service is suspended upon agreement between the Company and the Customer without terminating the contract or removing the telephone equipment.

Termination Charge: A charge that applies for the discontinuance of an item of service or equipment prior to the expiration of the initial service period.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 1

LOCAL EXCHANGE TARIFF
Original Sheet No. 11

1.
DEFINITIONS (Cont’d)

Toll Message: A communication between two stations in different exchanges for which a toll charge may apply, pursuant to applicable tariffs.

Toll Rate: Charge prescribed for toll messages.

Trunk Line: A circuit over which a customer’s messages are sent between two central offices or between a central office and a PBX system.

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be used carry inbound calls to a central point for further processing.

Underground Service Connections: A customer drop wire that is run underground from a pole line or an underground distribution cable.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use service provided under this tariff.
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REGULATIONS

2.1
Application of Tariff
The General Rules and Regulations contained in this Section apply to the service and facilities provided by the Company in the Commonwealth of Virginia.  

The regulations covering the connection of equipment, accessories or facilities provided and maintained by the customer are contained in other sections of this tariff.

1. Should there be any conflict between this Tariff and the General Rules and Regulations of the Virginia State Corporate Commission (the Commission), the Commission’s rules shall apply unless otherwise established by the courts. 

2. When service and facilities are provided in part by the Company and in part by other connecting companies, the regulations of the Company apply to the portion of the service or facilities furnished by the Company.  

3. Failure on the part of the customer to observe these General Rules and Regulations after due notice of such failure, gives the Company the right to discontinue service to that customer.
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2.2 Availability of Equipment or Facilities

1. The furnishing of service under this tariff is subject to the availability on a continuing basis of all the necessary facilities and is limited to the capacity of the Company’s facilities as well as facilities the Company may obtain from other carriers to furnish service from time to time as required of the sole discretion of the Company. 

2. The Company reserves the right to limit or to allocate the use of existing facilities, or of additional facilities offered by the Company, when necessary because of lack of facilities, or due to some other cause beyond the Company’s control.

3. The economical operation of the telephone business, for the benefit of the all customers of the Company and to the business itself may require changes in the wire center and base rate area boundaries.  The rates for service furnished to customers affected when such changes take place will be recalculated based on the application of the approved tariff methods of applying charges and the customer will be informed of any increase or decrease in rates at the time of the change.
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2.3
Undertaking of the Company 

2.3.1 General

1. The Company undertakes to furnish communications service pursuant to the terms of this Tariff in connection with one-way and /or two-way information transmission between points within the Commonwealth of Virginia.

2. The Company will not transmit messages, but offers the use of its facilities, when available, and will not be liable for errors in the transmission or for failure to establish connections.

3. Customers and users may use services and facilities provided under this tariff to obtain access to services offered by other service providers.  The Company is responsible under this Tariff only for the services and facilities provided hereunder.  The Company assumes no responsibility for any service provided by any other entity that purchases access to the Company network in order to originate or terminate its own services, or to communicate with its own customers.
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REGULATIONS (Cont’d)

2.3
Undertaking of the Company (Cont’d)

2.3.2
Liability of the Company
1. The liability of the Company for damages arising out of the furnishing of its Services, including but not limited to mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or use of these services or arising out of the failure to furnish the service, whether caused by acts or omission, shall be limited to the extension of allowances for interruption as set forth in 2.6.6. The extension of such allowances for interruption shall be the sole remedy of the Customer and the sole liability of the Company.  The Company will not be liable for any direct, indirect, incidental, special, consequential, exemplary or punitive damages to Customer as a result of any Company service, equipment or facilities, or the acts or omissions or negligence of the Company’s employees or agents.    

2. The Company shall not be liable for any delay or failure of performance or equipment due to causes beyond its control, including but not limited to: acts of God, fire, flood, explosion or other catastrophes; any law, order, regulation, direction, action, or request of the United States Government, or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state, or local governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor difficulties.
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2.
REGULATIONS (Cont’d)

2.3
Undertaking of the Company (Cont’d)

2.3.2
Liability of the Company (Cont’d.)

3. The Company shall not be liable for any act or omission of any entity furnishing to the Company nor to the Company’s customer facilities or equipment used for or with the services the Company offers.

4. The Company shall not be liable for any damages or losses due to the fault or negligence of the customer or due to the failure or malfunction of customer-provided equipment or facilities.
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REGULATIONS (Cont’d)

2.3
Undertaking of the Company (Cont’d)

2.3.2
Liability of the Company (Cont’d.)

5. The Company shall be indemnified, defended and held harmless by the Customer against any claim, loss or damage arising from Customer’s use of services, involving claims for libel, slander, invasion of privacy, or infringement of copyright arising from the Customer’s own communications.

6. The entire liability for any claim, loss, damage or expense from any cause whatsoever shall in no event exceed sums actually paid the Company by the Customer for the specific services giving rise to the claim.  No action or proceeding against the Company shall be commenced more than ninety days after the alleged delinquency occurred.

7. The Company is not liable for any defacement of or damage to the premises of a subscriber resulting from the furnishing of service or the attachment, installation or removal of instruments, apparatus and associated wiring furnished by the Company when defacement or damage is not the result of negligence of employees of the Company.

8. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.
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REGULATIONS (Cont’d)

2.3
Undertaking of the Company (Cont’d)

2.3.3
Provision of Equipment and Facilities
1. The Company shall use reasonable efforts to make available services to a customer on or before a particular date, subject to the provisions of and compliance by the customer with, the regulations contained in this tariff.  The Company does not guarantee availability by any such date and shall not be liable for any delays in commencing service to any customer.

2. The Company shall use reasonable efforts to maintain only the facilities and equipment that it furnishes to the customer.  The customer may not, nor may the customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities or equipment installed by the Company, except upon the written consent of the Company.

3. The Company may substitute, change or rearrange any equipment or facility at any time and from time to time, but shall not thereby alter the technical parameters of the service provided the customer.

4. Equipment and facilities furnished by the Company are the property of the Company.
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2.3
Undertaking of the Company (Cont’d)

2.3.3
Provision of Equipment and Facilities (Cont’d.)

5. The Company shall not be responsible for the installation, operation, or maintenance of any Customer-provided communications equipment. Where such equipment is connected to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this tariff and to the maintenance and operation of such facilities.  Subject to this responsibility, the Company shall not be responsible for:

(a)
the transmission of signals by Customer-provided equipment or for the quality of, or defects in, such transmission or

(b)
the reception of signals by Customer-provided equipment.
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2.3
Undertaking of the Company (Cont’d)

2.3.4
Equipment in Explosive Atmosphere
1. The Company does not guarantee nor make any warranty with respect to equipment provided by it for use in an explosive atmosphere. The subscriber shall indemnify and hold the Company harmless from any and all loss, claims, demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the subscriber or by any other party or person, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, whether owned by the subscriber or others, caused or claims to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of said equipment so provided.

2. The Company may require each subscriber to sign an agreement for the furnishing of such equipment as a condition precedent to the furnishing of such equipment.

3. The subscriber shall furnish, install and maintain sealed conduit with explosion proof fittings between this equipment and points outside the hazardous area where connection may be made with regular facilities of the Company. The subscriber may be required to install and maintain this equipment within the hazardous area if, in the opinion of the Company injury or damage to Company employees or property might result from installation or maintenance by the Company.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 2

LOCAL EXCHANGE TARIFF
Original Sheet No. 12

2.
REGULATIONS (Cont’d)

2.4
Obligations of the Customer
2.4.1
Responsibilities of the Customer
The Customer shall be responsible for:

1.
The payment of all applicable charges pursuant to this tariff, regardless of whether such charges are associated with the customer’s own usage or that of users authorized by the customer.  For purposes of this tariff, authorization includes any user with access to the premises housing the customer’s service.

2.
Reimbursing the Company for damage to or loss of the Company’s facilities or equipment caused by the acts or omissions of the Customer; or the noncompliance by the Customer, with these regulations; or by fire or theft or other casualty on the Customer Premises, unless caused by the negligence or willful misconduct of the employees or agents of the Company;
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REGULATIONS (Cont’d)

2.4
Obligations of the Customer  (Cont’d)

2.4.1
Responsibilities of the Customer (Cont’d)

3.
Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduits necessary for installation of fiber optic cable and associated equipment used to provide Communication Services to the customer from the cable building entrance or property line to the location of the equipment space described in 2.5.10. Any and all costs associated with obtaining and maintaining the rights-of-way described herein, including the costs of altering the structure to permit installation of the Company-provided facilities, shall be borne entirely by, or may be charged by the Company to, the customer.  The Company may require the customer to demonstrate its compliance with this section prior to accepting an order for service;

4.
Providing a safe place to work and complying with all laws and regulations regarding the working conditions on the premises at which Company employees and agents shall be installing or maintaining the Company’s facilities and equipment.  The Customer may be required to install and maintain Company facilities and equipment within a hazardous area if, in the Company’s opinion, injury or damage to the Company’s employees or property might result from installation or maintenance by the Company.  The Customer shall be responsible for identifying, monitoring, removing 
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2.4
Obligations of the Customer (Cont’d)

2.4.1
Responsibilities of the Customer (Cont’d)

4.
(Cont’d)


and disposing of any hazardous material (e.g. friable asbestos) prior to any construction or installation work; complying with all laws and regulations applicable to, and obtaining all consents, approvals, licenses and permits as may be required with respect to, the location of Company facilities and equipment in any customer premises or the rights-of-way for which customer is responsible under Section 2.5.10; and granting or obtaining permission for Company agents or employees to enter the premises of the Customer at any time for the purpose of installing, inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the facilities or equipment of the Company;

5.
Not creating, or allowing to be placed, any liens or other encumbrances on the Company’s equipment or facilities; and

6.
Making Company facilities and equipment available periodically for maintenance purposes at a time agreeable to both the Company and the customer.  No allowance will be made for the period during which service is interrupted for such purposes.
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2.4
Obligations of the Customer (Cont’d)

2.4.2
Claims
With respect to any service or facility provided by the Company, the customer shall indemnify, defend and hold harmless the Company from and against all claims, actions, damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

1.
Any loss, destruction or damage to the property of the Company or a third party, or death or injury to persons, including, but not limited to, employees or invitees of either party, to the extent caused by or resulting from the negligent or intentional act or omission of the Company, its employees, agents, representatives or invitees; or

2.
Any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from any act or omission by the Customer, including, without limitation, use of the Company’s services and facilities in a manner not contemplated by the agreement between the Customer and the Company.
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2.4
Obligations of the Customer (Cont’d)

2.4.3
Unlawful Purpose
The customer will not use any service the Company offers for any unlawful purpose or for any use that the Customer has not obtained all required governmental approvals, authorizations, licenses, consents and permits.

2.4.4
Attachments or Connections

1. The customer will not permit equipment, accessories, apparatus, circuit or device to be attached to or connected with the Company’s facilities except as provided in this Tariff.  

2. In case any unauthorized attachment or connection is made, the Company shall have the right to remove or disconnect the same, to suspend service during the continuance of the unauthorized attachment or connection or to disconnect service.  The customer shall be responsible for the cost of correcting any impairment of service caused by the use if such attachments or connections and shall be billed for each service call made to premises because of such attachments or connections.

3. Where a maintenance or repair visit is made to the subscriber’s premises and the difficulty or trouble report results from the use of unauthorized attachments or connections, the “Maintenance of Service Charge” as specified in Section 3 of the Tariff shall be applied.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 2

LOCAL EXCHANGE TARIFF
Original Sheet No. 17

2.
REGULATIONS (Cont’d)

2.4
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2.4.4
Attachments or Connections (Cont’d)

4. Customer-provided terminal equipment may be used and customer-provided communications systems may be connected with the facilities furnished by the Company for telecommunications services as provided in Section 8 of this Tariff.

5. Accessories which aid a subscriber in the use of facilities of the Company in the service for which they are furnished under this Tariff are permissible provided that the use of any accessory does not endanger the safety of Company employees or the public; damage, require change in or alteration of, or involve direct electrical connection to the equipment or other facilities of the company; or interfere with the proper functioning of such equipment or facilities. 
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2.4
Obligations of the Customer (Cont’d)

2.4.5
Transmission Interference
The customer, upon notification from the Company, will immediately shut down its transmission of signals if said transmission is causing interference to others.

2.4.6
Assignment or Transfer by Customer
The customer or other authorized user may not assign, or transfer in any manner, the service or any rights associated with the service without the written consent of the Company.  The Company will permit the Customer to transfer the customer’s existing service to another entity if the existing Customer has paid all charges owed to the Company for regulated communications services.  Such a transfer will be treated as a disconnection of existing service and installation of new service, and non-recurring installation charges as stated in this Tariff will apply.

2.4.7
Payment for Service
The Customer is responsible for the payment of all charges for facilities and services furnished by the Company to the Customer and to all users authorized by the Customer, regardless of whether those services are used by the Customer itself or are resold to or shared with other persons.

2.4.8
Taxes
The Customer is responsible for payment of any sales, use, gross receipts, excise, access or other local, state and federal taxes, TRS, Rights of Way, 911, charges or surcharges (however designated) (excluding taxes on Company’s net income) imposed on or based upon the provision, sale or use of Network Services.  These items will be separately listed on the Customer’s bill for service.
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REGULATIONS (Cont’d)

2.4 Obligations of the Customer (Cont’d)

2.4.9 Broadcast of Recordings of Telephone Conversations

The customer may broadcast a recording of a telephone conversation provided that, in the interest of protecting the privacy of telephone service, the recording is made in accordance with the regulations governing connection with, and pursuant to applicable law.

2.4.10
Recorded Public Announcements

Use of Company facilities or service in connection with automatic announcement service, automatic answering and recording service, or miscellaneous devices for recorded public announcements are subject to the following conditions:

a. For purposes of identification, subscribers to telephone service who transmit recorded public announcements over facilities provided by the Company must include in the recorded message the name of the organization or individual responsible for the service and the address at which the service is provided, unless the address of the organization or individual named in the announcement is shown in the currently distributed telephone directory.

b. Private telephone numbers will not be furnished for use with recorded public announcements.

c. Failure to comply with the provisions of this Tariff shall be cause of termination of service.
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2. REGULATIONS (Cont’d)

2.5
Establishment and Furnishing of Service
2.5.1
Application for Service

1. Upon request of an application for service, the Company will give its customer or prospective customer information necessary for the customer to secure safe, efficient and continuous service. 

2. Application for service, or requests from the customer for additional service or changes in the grade or class of service become contracts when received by the Company and are subject to the minimum contract term of one month unless specified otherwise. 

3. The Company reserves the right to require application for service to be made in writing in a format determined by the Company.

4. Applicants may be required to pay in advance, at the time application is made installation/service establishment charges, service charges, any other nonrecurring charges, and a deposit if required.

5. Applicants will be provided with an installation date upon completion of a basic service application, unless mutually agreed to otherwise between the applicant and the Company or as otherwise specified in the Tariff.
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Establishment and Furnishing of Service (Cont’d)

2.5.1 Application for Service (Cont’d)

6. The Company may decline to serve an applicant until such applicant has complied with the state and municipal regulations and the Company-approved General Rules and Regulations on file with the Commission governing the service applied for or for the following reasons:

a. The applicant’s installation or equipment is known to be inadequate, hazardous or of such character that satisfactory service cannot be provided.

b. The applicant refuses to make a deposit if required under these rules.

c. The applicant refuses or neglects to provide reasonable access to the premises for installation operation, maintenance, or removal of Company property.

7. In the event that the Company refuses to serve an applicant under the provisions of these rules, the Company must inform the applicant of the basis of its refusal and that the applicant may file a complaint with the Commission. 
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2.5.1 Application for Service (Cont’d)

8. The Company shall not refuse service to a present customer or applicant because of:

a. delinquency in payment for service by a previous occupant of the premises to be served unless present customer was a resident when the delinquency was created or previous occupant is still an occupant of the premises

b. failure to pay for merchandise, or charges for non-utility service purchased from the Company;

c. failure to pay a bill to correct previous under billing due to misapplication of rates more than six months prior to the date of application; 

d. violation of the Company’s rules pertaining to operation of nonstandard equipment or unauthorized attachments which interfere with the service of others, or with other services such as communication services, unless the customer has first been notified and been afforded a reasonable opportunity to comply with said rules.
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Application of Residential Rates

Any customer requesting service must indicate the service classification.  Service is classified as either residential or business service.  Classification is reflected in rates charged in Section 5 of this Tariff.  Residential rates apply to service furnished:

a. In private homes or apartments (including all parts of the customer’s domestic establishment) for domestic use and not for substantial occupational use.

b. For service provided to individual members of the clergy at a church when business service is already established at the church and the purpose for the residential service is for personal use.

c. In college fraternity or sorority houses, convents and monasteries for domestic, rather than occupational use.

d. To the residential portion of a location used for both residential and business purposes, where the use of the service is for domestic purposes and where the business use is occasional.
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2.5.3
Application of Business Rates
Any customer requesting service must indicate the service classification.  Service is classified as either residential or business service.  Classification is reflected in rates charged in Section 5 of this Tariff.  Business rates apply to service furnished:

a. In a residential location if the listing or advertisement indicates a business or profession, unless otherwise provided in this Tariff;

b. In office buildings, stores, factories and all other places of a business nature;

c. In hotels, apartment houses, clubs and boarding and rooming houses except when service is within the customer’s domestic establishment and no business listings are provided; in churches except when applied per Section 2.5.2.

d. At any location when the listing, public advertising, or display of a business sign indicates a business, profession or office unless otherwise provided in this Tariff;

e. At any location where the substantial use of the service is occupational, rather than domestic.
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2.5.4
Cancellation of Application for Service
1. Applications for service cannot be canceled without the Company’s agreement.  When a Customer cancels an application for service prior to the start of service or prior to any special construction, no charges will be imposed except for those specified below. 

2. Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the service or in preparing to install the service that it otherwise would not have incurred, a charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no case shall this charge exceed the sum of the charge for the minimum period of services ordered, including installation charges, and all charges others levy against the Company that would have been chargeable to the Customer had service commenced (all discounted to present value at six percent).

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 2

LOCAL EXCHANGE TARIFF
Original Sheet No. 26

2.
REGULATIONS (Cont’d)
2.5
Establishment and Furnishing of Service (Cont’d)

2.5.5
Subscriber Billing

1. The subscriber is responsible for the payment of all charges in conjunction with the service furnished to the subscriber including, but not limited to, toll charges that have been accepted at the subscriber’s location.

2. Monthly recurring charges are billed in advance and usage-based charges are billed in arrears. 

3. Special billing arrangements may be established for services provided to Government agencies.

4. Bills are due when rendered unless otherwise specified on the bill and may be paid at any business office of the Company or at any agency authorized to receive such payments.

5. For billing purposes each month is presumed to have 30 days.

6. Retroactive billing adjustments will not be made for a period exceeding three years, unless sufficient proof is available to support an adjustment for a period exceeding three years.
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2.5.5
Subscriber Billing (Cont’d)

7. Billing of the Customer by the Company will begin on the Service Commencement Date.  The Commencement Date is the first day following the date on which the Company notifies the Customer that the service or facility is available for use.  The Service Commencement Date may be postponed by mutual agreement of the parties or if the service or facility does not conform to standards set forth in this tariff or the Service Order.  Billing accrues through and includes the day that the service, circuit, arrangement or component is discontinued.

8. If service is disconnected by the Company in accordance with section 2.5.7 following and later restored, restoration of service will be subject to all applicable installation charges.  

9. If any portion of the payment is not received by the Company, or if any portion of the payment is received by the Company in funds that are not immediately available, within 20 days of the mail date on the bill, then a late payment penalty shall be due the Company. The late payment penalty shall be that portion of the payment not received by the date due minus any charges billed as local taxes multiplied by 1.5 percent.
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2.5.6
Resolution of Disputes

Upon receiving a complaint from a customer at the Company’s office, either by telephone, in writing or in person, the Company will make a prompt and complete investigation and advise the complainant of its findings.  Written complaints received by the Company will be kept for three years from the date of receipt. 

2.5.7
Termination of Service by the Company

1. A violation of any of the regulations contained in this Tariff on the part of the subscriber may be regarded as sufficient cause for termination of the subscriber’s service.

2. The Company may with or without notice either 1) suspend or 2) terminate the subscriber’s service without first suspending service or, 3) following a suspension of service, disconnect the service and remove any of its equipment from the subscriber’s premises under the following conditions:

a. Abandonment of the Service

b. Failure of a subscriber to make suitable deposit as required by this Tariff.

c. Impersonation of another with fraudulent intent.
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2.5.7
Termination of Service by the Company (Cont’d)


2.
(Cont’d)

d. Use of service in such a way as to impair or interfere with the service of other subscribers such improper use includes, but is not limited to, the use of telephone service by a subscriber or with his permission in connections with a plan or attempt to secure a large volume of telephone calls, to be directed to such subscriber at or about the same time which may result in preventing obstructing, or delaying the telephone service of others.

e. Abuse or fraudulent use of service; such abuse or fraudulent use includes:

1) The use of service or facilities of the Company to transmit a message or to locate a person or otherwise to give or obtain information without payment of the charge applicable for the service;

2) The obtaining, or attempting to obtain, or assisting another to obtain long distance messages telephone service, by rearranging, tampering with, or making connection with any facilities of the Company, or by any trick, scheme, false representation, or false credit device, or by or through an other fraudulent means or device whatsoever, with intent to avoid the payment, in whole or in part, of the regular charge for such service;
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2.5.7
Termination of Service by the Company (Cont’d)


2.
(Cont’d)





e. (Cont’d)

3) The use of service or facilities of the Company for a call or calls, anonymous or otherwise, if in a manner reasonably expected to frighten or torment another;

4) The use of profane or obscene language;

5) The use of the service in such a manner as to interfere unreasonably with the use of the service by one or more other customers.

6) Any other violation of the Company’s regulations.

3. The Company reserves the right to cancel any contract for service with and to discontinue service to any person who uses or permits the use of obscene, profane or grossly abusive language over or by means of the Company’s facilities, and who, after reasonable notice fails, neglects or refuses to cease and refrain from such practice or to prevent the same, and to remove its property from the premises of such person.
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2.5.7
Termination of Service by the Company (Cont’d)

4. Non-payment of noncompetitive tariffed services, regulated by the Virginia State Corporation Commission, billed on a customer’s local service account may result in disconnection of that customer’s local telephone service. Examples of services which non-payment of will not result in the disconnection of local service are:  toll services (inter or intraLATA), voice mail, Internet, paging and any charges not billed on behalf of the Company, i.e., charges billed for long distance carriers and non-telecommunications carriers; and federally-imposed customer charges and taxes (and certain state and local charges and taxes) such as the subscriber line charge, local number portability charge, and E911 tax. The Company will note on the customer bill those items that non-payment of may lead to disconnection of local telephone service.

The Company will not terminate the customers local service for non-pay of regulated noncompetitive tariffed services without first giving the customer 10 days written notice.

5. When the service is terminated on the initiative of the Company due to a violation of its regulations by the subscriber, the regulations stipulated below for termination of service at the subscriber’s request apply.

6. The Company may refuse to furnish or continue to furnish service hereunder, if such service would be used or is used for a purpose other than that for which it is provided or when its use interferes with or impairs, or would interfere with or impair any other service rendered to the public by the Company.
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2.5.8
Termination of Service at the Subscriber’s Request
1. Service may be terminated at any time upon reasonable notice from the subscriber to the Company.  Upon such termination the subscriber shall be responsible for the payment of all charges due for the period service has been rendered plus any unexpired portion of an initial service period or application termination charges, or both.

2. In the case of directory listings where the listing has appeared in the directory and is a chargeable listing (such as additional listing), such charges apply through the end of the directory period.  In the following cases, however, charges will be continued only to the date of termination of the extra listing, subject, however, to a minimum charge of one month.

a. The contract for the main service is terminated.

b. The listed party becomes a subscriber to some class of exchange service.

c. The listed party moves to a new location.

d. The listed party dies.
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2.5.9
Suspension of Business or Residence Service

1. Upon request, a subscriber to business or residence service may arrange for the temporary suspension of such service unless otherwise specified in other sections of this Tariff. Suspension of service is available on the subscriber’s complete service or on such portion thereof as can be suspended.

2. When the period of suspension is less than one month, the regular charges for the full month of service shall apply.

3. In connection with complete suspension of service, local or long distance service is not furnished during the period of suspension. At the request of the subscriber, inward calls to a party at which service is suspended may be referred to the call number of another party in the same or a distant exchange.

4. The charge for the total suspension period may be collected in advance.

5. There is no reduction in the charge for foreign central office line mileage and foreign exchange line mileage during the period of suspension.

6. In connection with service at a concession rate, the charge for service during the period of suspension is 50 percent of the rate regularly charged for service without concession, except in the case the concession is 50 percent or more, then the charge during the period of suspension is the rate regularly charged for the concession service.

7. The charge for Network Access Service during the period of suspension is 50 percent of the rate regularly charged, except as specified in 2.5.9 (1) preceding.

8. No suspension rate applies to 911, TRS, or ROW charges.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 2

LOCAL EXCHANGE TARIFF
Original Sheet No. 34

2.
REGULATIONS (Cont’d)
2.5
Establishment and Furnishing of Service (Cont’d)

2.5.10
Transfer of Service Between Subscribers
1. Service previously furnished one subscriber may be assumed by a new subscriber upon due notice of cancellation, provided there is no lapse in the rendition of service. 
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2.5.11
Floor Space, Electric Power and Operating at the Subscriber’s Premises
1. The subscriber is responsible for the provision and maintenance at his expense, of all suitable space and floor arrangements, including but not limited to adequate lighting, proper relative humidity and temperature control, required on his premises for communication facilities provided by the Company in connection with services furnished to the subscriber by the Company. Any power outlets and commercial power required for the operation of such facilities shall be provided by, and at the expense of, the subscriber.

2. Except as may be specified elsewhere in this tariff, all operating equipment required for the use of communications facilities provided by the Company at the subscriber’s premises will be performed at the expense of the subscriber, and must conform with the operating practices and procedures of the Company to maintain a proper standard of service.
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2.5.12
Equipment and Facilities – Provision and Ownership
1. All equipment necessary for the provision of a given service will be furnished and owned by the Company except as provided elsewhere in this Tariff.  The subscriber may be required to provide suitable housing or other protective measure where equipment is to be installed in location exposed to weather or other hazards. Commercial power will be furnished by the subscriber on his premises in suitable outlets when required.

2. Except as provided by the FCC, no equipment, apparatus, circuit or device not furnished by the Company shall be attached to or connected with the facilities furnished by the company; whether physically, by induction, acoustically or otherwise; except as provided in this Tariff or otherwise authorized in writing by the Company or authorized by FCC regulation. In case any such unauthorized attachment or connection is made, the Company shall have the right to remove or disconnect the same or to terminate the service. Subscribers connecting customer owned terminal equipment must notify the company and supply FCC administration number, if requested by the Company.
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2.5.12
Equipment and Facilities – Provision and Ownership (Cont’d)

3. The provisions of the preceding shall not be construed or applied to bar subscriber from using devices which service his convenience in this use of the facilities of the Company provided any such device so used does not:

a. Endanger the safety of Company employees or the public;

b. Damage, require change in or alteration of, or involve direct electrical connection to, the equipment or other facilities of the Company, unless as provided for elsewhere in this Tariff;

c. Interfere with the proper functioning of such equipment or facilities;

d. Impair the operation of the communication system;

e. Otherwise injure the public in its use of the Company’s services.

4. Devices provided by the subscriber to obtain quietness or privacy may be used in conjunction with the telephone instrument furnished to the subscriber by the Company provided that:

a. Such device does not involve direct electrical connection to the equipment of the Company, any change in or alteration of such equipment;

b. Such device does not interfere with its proper functioning or damage it in any way.
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2.5.12
Equipment and Facilities – Provision and Ownership (Cont’d)

5. Facilities of an electric power company or oil, oil products or natural gas pipe line company, or railroad company, that are not used for resale, provided primarily to communicate with point located along a right-of-way (including premises of such company anywhere in cities, towns or villages along the right-of-way) owned or controlled by such company and extending between or beyond exchange areas of the Company, may be connected with Private Branch Exchange instrument, or private line facilities furnished by the Company subject to the conditions stated in this Tariff.

2.5.13
Maintenance and Repairs
1. All ordinary expense of maintenance and repairs of regulated facilities, unless otherwise specified in this Tariff, is borne by the Company on Company provided leased equipment. 

2. In case of damage, loss, theft, or destruction of any of the Company’s property due to the negligence or willful act of the subscriber or other persons authorized to use the service, and not due to ordinary wear and tear or causes beyond the control of the subscriber, the subscriber shall be required to pay the expense incurred by the Company in connection with the replacement of the property damaged, lost, stolen, or destroyed, or the expense incurred in restoring it to its original conditions.
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2.5.14
Company Facilities at Hazardous or Inaccessible Locations
1. Where service is to be established at a location that would involve undue hazards, or where accessibility is impracticable, to employees of the Company, the subscriber may be required to install and maintain the Company’s equipment and facilities in a manner satisfactory to the Company.

2. All customer-provided equipment and facilities must be constructed and maintained in a manner satisfactory to the Company and must be in compliance with all the regulations set out in this Tariff for the connection of customer-provided terminal equipment and communications systems.  Failure of the customer to comply with these regulations will result in the disconnection of the service.

2.5.15
Work Performed Outside Regular Working Hours
The rates and charges specified in this Tariff contemplate that all work in connection with furnishing or rearranging service is performed during regular working hours.  Whenever a subscriber requests that work necessarily required in the furnishing or rearranging of his service be performed outside the Company’s regular working hours or that work once begun be interrupted, so that the Company incurs costs that would not otherwise have been incurred, the subscriber may be required to pay, in addition to the other rates and charges specified in this Tariff, the amount of additional costs incurred by the Company as a result of the subscriber’s special requirements.
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2.6.1
Establishment of Credit
In order to insure the payment of all charges due for its service, the Company may require a subscriber to establish and maintain credit..

2.6.2
Advanced Payments

At the time an application for service is made, an applicant may be required to pay an amount equal to at least one month’s service and /or installation charge as applicable, and any applicable taxes or franchise fees in addition to any special construction and installation charges that may also apply.
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2.6.3
Deposits

1. Any applicant who is unable to establish a satisfactory credit standing with the Company or any subscriber whose credit standing has become impaired may be required to deposit a sum up to an amount equal to the charge for two months estimated usage. 

2. Any deposit made may be held during the continuance of service as a security for the payment of any and all amounts accrued for the service.

3. Service may be refused or discontinued for failure to pay the requested deposit.  

4. The fact that a deposit has been made in no way relieves the applicant or subscriber from complying with the Company’s regulations as to advance payment and the prompt payment of bills on presentation or constitutes a waiver or modification or the regular practices of the company providing for the discontinuance of service for nonpayment of any sum due the company.
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2.6.3
Deposits (Cont’d)

5. The Company will pay interest on deposits held longer than 90 days, to accrue from the date the deposit is made until it has been refunded, or until a reasonable effort has been made to effect refund. The Commission shall notify the Company in January of each year of the interest rate prevailing for that year.

6. At the option of the Customer making a security deposit, the Company shall annually make either direct payment to the Customer of all accrued interest, or shall credit it to the Customer’s account. Customer deposits may be refunded by a utility at any time. Residential Customer’s deposits should not be held longer than one year and all other deposits should not be held longer than two years provided the Customer has established satisfactory credit during the period. 

7. When the Company requires a deposit from any residential Customer, said Customer shall be permitted to pay it in three consecutive equal monthly installments whenever the total amount of the required deposit exceeds the sum of forty dollars ($40.00). Provided, however, that the Company shall have the discretion to allow payment of any deposit (more or less than $40.00) over a longer period of time to avoid undue hardship.
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2.6.4
Restoration Charge
Where service has been suspended for failure to make payments, a restoration charge equal of $13.00 for residential customers and / or $25.94 for business customers will apply.  Service that is disconnected may be reconnected under the service establishment charges applicable for new services pursuant to this tariff.
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2.6.5
Allowances for Interruptions in Service
1. Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of this Tariff by the Customer, or the operation or malfunction of the facilities, power, or equipment provided by the Customer, will be credited to the Customer as set forth in this section for the part of the service that the interruption affects.

2. A credit allowance will be made when an interruption occurs because of a failure of any component furnished by the Company under this Tariff.  An interruption period begins when the Customer reports a service, facility or circuit to be interrupted and releases it for testing and repair.  An interruption period ends when the service, facility or circuit is restored to the customer.  

3. If the Customer reports a service, facility or circuit to be inoperative but declines to release it for testing and repair, it is considered to be impaired but not interrupted.

4. For calculating credit allowances, every month is considered to have 30 days.  

5. A credit allowance for fixed recurring fees only is applied on a pro rata basis against the rates specified hereunder and is dependent upon the length of the interruption.  Only those facilities on the interrupted portion of the circuit will receive a credit.

6. A credit allowance will be given for interruptions of 24 hours or more.  No credit applies for interruptions less than 24-hours in length.

7. An interruption credit applies for each 24-hour period after the first 24-hour interruption divided by 30.  For example, a service is interrupted for 29 hours a credit of 2 / 30 applied to fixed monthly charges will apply.  
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2.6.6
Limitations on Allowances
No credit allowance will be made for:

1.
Interruptions due to the negligence of, or noncompliance with the provisions of this tariff by the Customer, authorized user, or other common carrier providing service connected to the service of the Company;

2.
Interruptions due to the negligence of any person other than the Company, including but not limited to the Customer (or other common carriers connected to the Company’s facilities;

3.
Interruptions due to the failure or malfunction of non-Company equipment;

4.
Interruptions of service during any period in which the Company is not given full and free access to its facilities and equipment for the purpose of investigating and correcting interruptions;

5.
Interruptions of service during a period in which the Customer continues to use the service on an impaired basis;

6.
Interruptions of service during any period when the Customer has released service to the Company for maintenance purposes or for implementation of a Customer order for a change in service arrangements; and

7.
Interruption of service due to circumstances or causes beyond the control of Company.
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2.7
Special Promotions 



The Company may make promotional offerings of its tariffed services that may include reducing or waiving applicable charges for the promoted service. No individual promotional offering will exceed six months in duration, and any promotional offering will be extended on a non-discriminatory basis to any customer similarly classified who requests the specific offer.



A letter outlining the promotion will be filed with the Commission Staff.

2.8
Universal Emergency (911) Service
2.8.1
General
Universal Emergency Number 911 Services provide the general public with the means of simple and direct telephone access to public safety answering points engaged in assisting local governments in protecting the safety and property of the general public. Enhanced Universal Emergency Telephone Number (E911 Service) is a business telephone exchange communications service whereby any telephone user who dials 911 will reach a designated Public Safety Answering Point (PSAP). E911 Service is offered subject to availability of stored program control central office facilities. No charge applies for calls to the 911 number.
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2.
REGULATIONS (Cont’d)

2.8
Universal Emergency (911) Service (continued)

2.8.2
Regulations
A. This Tariff does not provide for the inspection or constant monitoring of facilities to discover errors, defects or malfunctions in the service, nor does the Company undertake such responsibility.

B. 911 or E911 information consisting of the names, addresses and telephone numbers of all telephone customers is confidential. The Company will release such information via the Data Management System only after a 911 call has been received, on a call-by-call basis, only for the purposes of responding to an emergency call in progress.

C. The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and non-published service to the extent that the telephone number, name, and address associated with the originating station location are furnished to the Public Safety Answering Point (PSAP).

D. The Company’s underlying carrier may provide 911 or E911 emergency telephone number service.

E. After the establishment of service, it is the Public Safety Agency’s responsibility to continue to verify the accuracy of and to advise the Company of any changes as they occur in street names, establishment of new streets, changes in address numbers used on existing streets, closing and abandonment of streets, changes in police, fire, ambulance or other appropriate agencies’ jurisdiction over any address, annexations and other changes in municipal and county boundaries, incorporation of new cities or any other similar matter that may affect the routing of 911 calls to the proper Public Safety Answering Point.
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2.
REGULATIONS (Cont’d)

2.8
Universal Emergency (911) Service (continued)

2.8.2
Regulations (continued)

F. The Company assumes no liability for nay infringement, or invasion of any right of privacy or any persons caused, or claimed to be caused, directly or indirectly by the use of 911 or E911 service. Under the terms of this Tariff, the Public Safety Agency must agree, except where the events, incidents, or eventualities set forth in this sentence are the result of the Company’s gross negligence or willful misconduct, to release., indemnify, defend and hold harmless the Company from any and all loss or claims whatsoever, whether suffered, made, instituted, or asserted by the Public Safety Agency or by any other party or person, for any personal injury to or death of any person or persons, or for any loss, damage, or destruction of any property, whether owned by the Customer or others. Under the terms of this Tariff, the Public Safety Agency must also agree to release, indemnify, defend, and hold harmless the Company for any infringements of invasion of the right or privacy of any person or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, condition, occasion, or use of 911 or E911 service features and the equipment associated therewith, or by any services furnished by the Company in connection therewith, including, but not limited to, the identification of the telephone number, address, or name associated with the telephone used by the party of parties accessing 911 or E911 service hereunder, and which arise out of the negligence, or other wrongful act of the Public Safety Agency, its user, agencies or municipalities, or the employees or agents of any one of them, or which arise out of the negligence, other than gross negligence or willful misconduct, of the Company, its employs or its agents.
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2.
REGULATIONS (Cont’d)

2.9
IntraLATA and InterLATA Presubscription
2.9.1
General


Carrier Presubscription is a procedure whereby a Customer designates to the Company the carrier that the Customer wishes to be the carrier of choice for intraLATA and interLATA toll calls. Such calls are automatically directed to the designated carrier, without the need to use carrier access codes or additional dialing to direct the call to the designated carrier. Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to an alternative long distance carrier on a per call basis.

2.9.2
Presubscription Charges
After a Customer’s initial selection for a presubscribed toll carrier, for any change thereafter, a Presubscription Change Charge, as set forth below will apply. Customers who request a change in IntraLATA and InterLATA carriers with the same order will be assessed a single charge per line.

Nonrecurring Charges Per business or residence line, trunk, or port



Initial Line, or Trunk or Port

$1.49



Additional Line, Trunk or Port
$1.49

2.10
Telecommunications Relay Service (TRS)
Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to communicate freely with the hearing population not using TT and vice versa. A Customer will be able to access the state provider to complete such calls. The Company will impose a surcharge to all Customers at a level determined by the Commission. The customer may access TRS via the Company by either TRS’s toll free 800 number or by dialing the 711-service access code.
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3.
SERVICE CHARGES

Service Charges are in addition to all other rates and charges that may be applicable for services provided by the Company.  Service Charges apply in addition to installation and construction charges incurred because of unusual costs encountered in the provision of service.

3.1
Categories of Service Charges
The work functions required to establish, add to, move or change telephone service for a business or residence class of service customer are classified by type of service charge as follows:

3.1.1 Line Connection Charge - a charge for work that includes, but is not limited to, establishing or changing central office connections, cable cross connections or line transfers.

3.1.2 Reserved for Future Use 

3.1.3 Service Order Charge - a charge for work performed in connection with receiving, recording, and processing a customer request for service to be performed or provided at the same time, on the same account and on the same premises.  One Service Order Charge is applicable per access line or channel.

3.1.4 Premise Visit / Service Rearrangement Charge - a charge for work performed in connection with receiving, recording, and processing a customer request for service rearrangement that requires dispatch of a Company technician to complete the requested work. 
3.1.5 Returned Check Charge - a charge made to the customer for each returned check or moneys not honored by a bank or depository.
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3.
SERVICE CHARGES (Cont’d)

3.1
Categories of Service Charges (Cont’d)
3.1.6 Maintenance of Service Charge – where a NID exists, if the Company is able to test for Dial Tone and the problem proves to be beyond the NID (within Customer premises) a maintenance charge is applicable. In the event there is no NID and/or the Company is unable to test for dial tone, then no maintenance charge will be assessed. In those cases where the customer has bought an inside wire maintenance warranty/plan (a non-regulated service) from the Company no maintenance charge will be applicable regardless of the dial tone test results or whether a NID exists or not.

3.2
Application of Charges


3.2.1
General

1. Changes in the locations of existing services to different premises, or to additional points of termination or to points outside the customer’s premises are considered new installations for purposes of this tariff.

2. Payment of service charges at the time of application for service may be required.

3. Additional installation charges indicated elsewhere in this Tariff may be required.
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3.
SERVICE CHARGES (Cont’d)

3.2
Application of Charges (Cont’d)

3.2.1
General (Cont’d)

4. The service charges described in this tariff are not applicable for:

a. Normal maintenance and repair of the Company’s equipment and service.

b. Connection of telephone sets or other terminal equipment by the customer when no line connection or central office access work is required.

c. Changing from an unlisted number to a listed number.

d. Changing the primary listing of a residential customer to the MountaiNet Telephone Company of the remaining spouse in the event of death or divorce of the spouse currently listed.

e. Reserved

f. The establishment of new temporary service at another location when the original premises is made uninhabitable due to a disaster such as fire, tornado, etc.  

g. Changing telephone numbers when in the judgment of the Company such changes are necessary for continuation of satisfactory service.
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3.
SERVICE CHARGES (Cont’d)

3.2
Application of Charges (Cont’d) 
3.2.2
Line Connection Charge

1. The Line Connection Charge is applicable for work performed by the Company in the central office. The Line Connection Charge will apply for:

a. Connection or reconnection of local exchange access lines, local private lines, and off premise access lines.

b. The connection of each line between the appropriate general distribution cable terminals serving different premises in the same building or serving different buildings on the customers same premises.

c. A move when the telephone service at the new location is established prior to disconnection at the old location, or discontinued at the old location prior to establishment at the new location.

d. A move when the telephone service at the new location is established prior to disconnection at the old location, or discontinued at the old location prior to establishment at the new location.

2. When two or more segments of a local private line or off premise access line are bridged in the central office, one Line Connection Charge will apply for each line.

3. The Line Connection Charge does not apply when service and facilities are assumed prior to discontinuance of service and without lapse in service.
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3.
SERVICE CHARGES (Cont’d)

3.2
Application of Charges (Cont’d) 
3.2.3
Reserved for Future Use 
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3.
SERVICE CHARGES (Cont’d)

3.2
Application of Charges

3.2.4
Service Order Charge 
A Service Order charge applies per line or account per order under the following conditions:

1. For requests to establish an account for initial connection of service.  An account is each service for which a separate access line is established;

2. For connection of additional local exchange access lines, private lines, or off premise access lines to an established service;

3. For restoration of service disconnected for nonpayment. Disconnected service will be restored upon payment of charges due.

4. For subsequent requests for service, number change, restoration of service at customer’s request and change in class of service;

5. For additional service ordered after an initial service order has been issued and the additional service request cannot be included on the initial pending service order, including the addition of calling features;

6. For additions, moves and changes of lines in the same building or in different buildings on the same premises; 

7. For conversions to the Company from a different service provider.
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3.
SERVICE CHARGES (Cont’d)

3.2
Application of Charges (Cont’d) 
3.2.5
Outside Move Charge

The Outside Move Charge is applicable for work performed by the Company involving: 

1. Transfer of lines or Company-provided equipment from one building to another building;

2. A move of a customers portable structure containing telephone service;

3. Transfer of lines from one premise to another in the same building, e.g., one apartment to another apartment, one office or suite of offices to another office or suite of offices.
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3.
SERVICE CHARGES (Cont’d)

3.3 Schedule of Charges (1) (2)

   Rate

Residence
Business

1.
Line Connection Charge
$20.70
$26.80

2.
Reserved for Future Use 


3.
Service Order Charge



Record / electronics Change
$12.00
$13.50


To / From, Move Order Change
$16.00
$16.00

4.
Outside Move Charge
Note a
Note a


5.
Maintenance of Service Charge
$46.00
$66.00


Data


$94.00

6.
Returned Check Charge
$18.00
$18.00

(1) The Company performs repair and maintenance work only during normal working hours from 8:00 a.m. to 4:30 p.m., Monday through Friday, excluding holidays. All repair and maintenance work performed during other than normal hours at the customer’s request may be provided at the sole discretion of the Company.

(2) Where the service requested requires more than one of the multi-element charges described in this tariff, the total charge is the sum of the separate charges required for each function except as otherwise provided. All line connection work requested at the same time for service on one premise will be covered by one service order charge.

Note a:

Outside moves will be billed at the lesser of time and materials OR the cost to disconnect and reconnect the service.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

4.1
Construction Charges
4.1.1
General

1. Construction charges are applicable under certain conditions as set forth in this tariff and are in addition to other charges specified.

2. Construction charges are payable upon application for service or when billing is rendered as the Company, at its option, may require.

3. Construction performed by the applicant where authorized in this tariff, is subject to the approval of the Company.

4. The customer will be charged for the cost of construction.

5. Except as otherwise provided, the regulations in this tariff contemplate that the type of construction required to provide the quantity and class of service involved will be determined by the Company. The applicant may be required to pay the additional costs involved where a different type of construction than that proposed by the Company is desired.

6. When an applicant is so located that it is necessary to use private right-of-way to furnish service and the Company is unable to obtain the required right-of-way without cost, the applicant may be required to pay the costs incurred in securing, clearing, and retaining such right-of-way.

7. When attachments are made to poles of other companies in lieu of providing new pole line construction for which construction charges would be applicable under provisions of this Section, the attachment rental charges to the Company for such attachments may be assessed to the applicant(s) in whole or in part as the particular circumstances may warrant.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.1
Construction Charges (cont’d)

4.1.2
Construction On Public Highways Or Other Easements
1. Pole Line Construction

a. No construction charge is applicable for the provision of new pole line construction on public highways or other easements when such pole line is to be used in serving subscribers in general.

b. Except as provided above, when an applicant for service is located in territory where new pole line construction is required and the revenue is not expected to be sufficient to insure, within a reasonable time, an adequate return on the necessary investment, the Company will provide new pole line construction to the extent of one-half mile per subscriber to be served by one of the following methods:

1) The subscriber may pay the Company the cost of construction in excess of one-half mile per subscriber. Ownership and maintenance of the facilities so constructed will be vested in the Company.

2) If agreed to in writing by both parties, the subscriber, at his own expense, may furnish the portion of pole line and circuits from his station location to an agreed upon point of connection with the Company's system. The subscriber will be required to construct said portion of the pole line according to specifications provided without cost to him by the Company. Ownership and maintenance of the facilities will be vested in the Company.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.1
Construction Charges (cont’d)

4.1.2
Construction On Public Highways Or Other Easements (cont’d)

1. Pole Line Construction (cont’d)

a) Where poles are provided under paragraph (1) above, the Company will furnish and maintain the necessary circuits. Where poles are provided under paragraph (2) (a) above, the Company will furnish and maintain the necessary circuits but the subscriber may be required to bear all or a part of the construction cost of the circuits where the revenue is not expected to be sufficient to insure, within a reasonable time, an adequate return on the necessary investment.

2. Buried Construction

Where buried construction is furnished instead of pole line construction, at the expressed desire of the applicant, the principles specified in U5.2 following are applicable.

4.1.3 Construction On Private Property

1. Pole Line Construction

a) No construction charge is made for the provision of new pole line construction on private property, either within or without the base rate area, when such pole line is to be used in serving subscribers in general. Ownership and maintenance of such poles is vested in the Company.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.1
Construction Charges (cont’d)

4.1.3
Construction On Private Property (cont’d)

1.
Pole Line Construction (Continued)

b) Except as provided in (1) above and (3) following, poles on private property will be furnished by the Company at a charge to the subscriber(s) equal to the cost of each such pole; however, the Company will furnish up to 1000 feet of construction per subscriber without charge, provided said construction is to be used to carry central office circuits. Ownership and maintenance of the pole line is vested in the Company.

1) Construction on private property in excess of 1000 feet per subscriber may be furnished by the subscriber(s) providing the construction is done according to specifications of the Company, which will be furnished without cost. Ownership and maintenance of the facilities so constructed will be vested in the Company.

c) Where for the purpose of furnishing extension lines, it is necessary to lay underground conduit, to trench, or to set poles on the subscriber's premises, the subscriber is required to provide and install the underground conduit, to dig and backfill trenches, and to provide and erect the poles or the Company will perform the work at the subscriber's expense. Where the subscriber performs the work, it must be in accordance with the specifications of the Company. In such situations, conduit, trenching, poles or other supporting structure required for central office circuits will be furnished by or at the expense of the subscriber. Thus, ownership and maintenance of all supporting structure on private property is vested in the subscriber.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.1
Construction Charges (cont’d)

4.1.3
Construction On Private Property (cont’d)

1.
Pole Line Construction (Continued)

d) Where poles are provided inside the base rate under the provision described in (1) or (2) preceding, the Company will furnish and maintain the necessary circuits. In case poles are provided on private property outside the base rate area, the necessary circuits will be furnished and maintained by the Company; however, the subscriber may be required to bear all or a part of the construction cost of the circuits where the revenue is not expected to be sufficient to insure, within a reasonable time, and adequate return on the necessary investment. Where poles or other supporting structure are provided under (3) preceding the Company will furnish and maintain the necessary circuits.

2. Buried Construction

When buried construction is furnished instead of pole line construction, at the expressed desire of the applicant, the principles specified in U5.2 following are applicable.

4.1.4
Underground Service Entrances
Underground service entrances may be provided at the subscriber's request as specified in 4.2.4, 4.2.5, and/or 4.2.6 following.

4.1.5 Special Types Of Construction

When a special type of construction other than those covered preceding is desired by a subscriber or where the individual requirements of a particular situation make the construction unusually expensive, the subscriber is required to bear the excess cost of such construction. Any special maintenance expense that may from time to time occur will be borne by the subscriber except that maintenance of buried service wire, including associated trenching where required, will be at the expense of the Company.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.1
Construction Charges (cont’d)

4.1.6 Rearrangements Of Existing Plant

1. When the Company is requested to move or change existing plant for which no specific charge is quoted in this Tariff, the person at whose request such move or change is made may be required to bear the costs incurred.

2. Where by statute, ordinance or other legal requirement, existing aerial facilities are required to be re-located underground, the Telephone Company will charge the net cost attributable to such re-location to the local exchange subscribers located within the political subdivision or area affected by such statute, ordinance or legal requirement.

4.1.7 Construction Required For Temporary Service
When construction is required for temporary service and there is no immediate prospect of reusing the plant provided, the subscriber will be required to bear all or a portion of the cost of such construction.

4.2 Charges For Unusual Installations

4.2.1 Contribution In Aid To Construction – Land Development
1. General
a) Contribution in aid to construction may be required by the Company from an applicant to protect the general body of ratepayers where construction is required and satisfactory assurance of imminent demand for service is not provided by the applicant or forecasted by the Company.

b) The necessity of contribution in aid to construction will be determined solely by the Company after review of the individual circumstances particular to each applicant’s request.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.2.1
Contribution In Aid To Construction – Land Development (cont’d)

1.
General (cont’d)

a) The applicant may be the property owner, the owner's agent, contractor, developer and/or subdivider or any legally authorized individual, company or corporation acting on behalf of the property owner.

b) Applicant's proposed master plan for land development must be confined within specifically identified contiguous property area(s) even if public thoroughfares or rights-of-way intersect the contiguous area. When the Applicant's master plan for land development indicates a phased type approach toward total development, each phase of land development will be considered as an individual request subject to contribution in aid to construction unless the Applicant requests full completion of construction for the master plan for land development. Applicant's request must be executed in writing and be accompanied by:

1) A detailed map depicting the geographical location of the land development site, including but not limited to political boundaries, natural boundaries (such as rivers, creeks, ravines, swamps, marsh, etc.), existing or proposed public or private thoroughfares, existing or proposed right(s)-of-way, geological survey and/or any other information the Company may need.

2) A brief description of the proposed development including environmental and building restrictions.

3) The estimated total demand for telephone service, expressed as business or residence or total.

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 4

LOCAL EXCHANGE TARIFF
Original Sheet No. 9

4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.2.1
Contribution In Aid To Construction – Land Development (cont’d)

1.
General (cont’d)



b) (cont’d)

4) A detailed description of the type telephone facilities to be provided for the estimated total demand for telephone service during the contract period.

c) The Company will conduct an engineering survey based upon the information provided with the applicant's request. The Applicant may be requested to accompany the Company during an on-site visit.

d) When the Company determines the necessity of contribution in aid to construction the Applicant will be notified in writing:

1) That the amount of the contribution in aid to construction and its term will mature and be repayable to Applicant over a period of seven (7) calendar years from the date of written acceptance by the Applicant and the Company.

2) That the amount quoted is only an estimate and that the actual amount of the contribution in aid of construction cannot be determined until actual costs associated with the Applicant's request are known.

3) That the actual cost of the Applicant's contribution will not exceed the estimated by more than twenty-five (25) percent plus fifty (50) percent of the remainder in excess above the twenty-five (25) percent.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.2.1
Contribution In Aid To Construction – Land Development (cont’d)

1.
General (cont’d)



d) (cont’d)

4) That the estimated contribution is payable in full by the Applicant prior to the start of any construction by the Company. Additionally, any difference in actual above estimated is payable in full within thirty (30) days after receipt of notice from the Company.

5) That when the actual cost of the Applicant's contribution is less than the estimated value, any difference is payable/refundable to the applicant in full within thirty (30) days.

6) Annual rebates of the contribution in aid to construction will be made each year on the anniversary date of the agreement.

e.
When construction is necessary and private right(s)-of-way to complete the construction are not vested in the Applicant, the Applicant may be required to obtain or reimburse the Company's cost for obtaining use of said right(s)-of-way including securing, clearing and retaining access for maintenance.

f.
The Applicant shall make restrictive covenants binding upon the development and all future owners thereof requiring accessibility by the Company to all right(s)-of-way vested in the Applicant and conveyed to said future owners.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.2.1
Contribution In Aid To Construction – Land Development (cont’d)

2.
Rebate Procedure

a.
All contribution in aid to construction will be for a term of seven (7) calendar years.

b.
Each review will begin on the service anniversary date and be completed no later than ninety (90) days after that date.

c.
The annual rebate is determined as follows:

1)
The annual net increase of in-service access lines is determined on each anniversary date of the agreement.

2)
The annual rebate will not exceed the prorated amount of the net gain of in-service access lines to the total number estimated in the agreement.

3)
The total of all rebates will not exceed the actual amount of the original contribution.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.2.1
Contribution In Aid To Construction – Land Development (cont’d)

3.
An example of the rebate calculation is:

Total 

Percent of 
Total



Net Access 
Estimated 
Total Est. 
Estimated 

Annual

Anniversary 
Line Gain 
Demand 
Demand 
Cost 


Rebate

      
1 
100 
1000 

10.0 

$700,000.00 

$ 70,000.00


2 
200 
1000 

20.0 

$700,000.00 

$140,000.00


3 
50 
1000 

5.0 

$700,000.00 

$ 35,000.00


4 
100 
1000 

10.0 

$700,000.00 

$ 70,000.00


5 
50 
1000 

5.0 

$700,000.00 

$ 35,000.00


6 
200 
1000 

20.0 

$700,000.00 

$140,000.00

Notes: The example depicts that actual results did not meet the estimated demand for telephone service prior to or at the expiration of term.

Had the example depicted actual results meeting the estimated demand for telephone service on the sixth anniversary/end of term, the total of the rebates would equal $700,000.00.

Had the example depicted actual results meeting the estimated demand for telephone service on the fifth anniversary, the total of the rebates would equal $700,000.00. In these instances, the term would automatically expire.

4.2.2 Special Types Of Installation
When a special type of installation is desired by a subscriber or where the individual requirements of a particular situation make the installation unusually expensive, the subscriber is required to bear the excess cost of such installation.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.2
Charges For Unusual Installations (cont’d)

4.3.3
Temporary Installation
When an installation is required for temporary service and there is no immediate prospect of reusing the plant provided, the subscriber may be required to bear all or a portion of the cost of such installation, over and above all other regular charges for service and equipment.

4.3 Special Service Arrangements
1.
Certain services may be furnished under two-tier pricing.

a.
Two-Tier Pricing embodies an extended initial service period with two-tier monthly rates for each component of the service. The first tier (Tier A) is a one-time charge or a monthly rate applicable for the initial service period selected by the subscriber and is guaranteed against change. The second tier (Tier B) is a monthly rate applicable for the life of the service and is subject to change.

b.
Except where the one-time payment option is selected, the monthly rates will consist of the sum of two segments, Tier A and Tier B, until the termination of the agreed upon initial service period, at which time the monthly rate will reduce to the Tier B rate. When the one-time payment is selected for Tier A, the monthly rate will be only the Tier B rate.

c.
The Company will provide complete maintenance service from the date of initial service until the expiration of the service.
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.3
Special Service Arrangements (cont’d)



1.
(cont’d)

d.
In the event of termination of all or part of the service, the subscriber will be required to pay any unpaid balance of the Tier A charges. At the subscriber's option, a lump sum payment for the Tier A balance due may be made. The amount of the lump sum payment will be computed by calculating the present worth of the unpaid balance at the annual effective interest rate used in determining the Tier A monthly rates. When provided under a Two-Tier Payment Plan with the written permission of the Telephone Company, the service may be transferred to another customer. In addition to assuming the responsibility to pay the Tier A monthly rates for any remaining Two-Tier Payment Period, the new customer assumes the conditions applicable to the offering at the time of transfer. Any equipment additions or rearrangements are subject to the rates and charges applicable as provided for in the tariff. A transfer fee of $300.00 is also applicable on any service transferred under the conditions provided above.

e.
The Tier A portion of the monthly rate is not subject to change during the agreed upon initial service period. The Tier B monthly rate is subject to changes.

2.
Where practicable, special arrangements, including but not limited to the re-production of customer or other records, not otherwise provided for in this tariff, are furnished if they are in accord with authorized service offerings and if they are to be used in connection with and not detrimental to any of the services furnished by the Company. Charges for such special service arrangements will be based on the estimated costs of furnishing them, such costs to consist of the following items to the extent they are applicable:

a.
Cost of maintenance

b.
Cost of operation
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4.
CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (Cont’d)
4.3
Special Service Arrangements (cont’d)



2.
(cont’d)

c.
Depreciation on the estimated cost installed of the facilities utilized, based on the anticipated useful service life of the facilities with an appropriate allowance for the estimated net salvage.

d.
Administration and taxes on the basis of reasonable average charges for these items.

e.
Any other specific item of expense associated with the particular situation.

f.
A reasonable amount, computed on the estimated cost installed of the facilities utilized, for return and contingencies.

g.
Estimated cost installed as mentioned in c and f above includes cost of equipment and material specifically provided or used plus the estimated cost as defined in this tariff.

h.
Initial service periods exceeding one month may be necessary for services provided under a special service arrangement.

i.
The rates, charges and contract terms for the following items have been established as specified above to meet special requirements of certain subscribers at the location indicated.
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.1
Exchange Service

The Company provides one-party service throughout its service area.


5.1.1
Description of Service
Local Exchange Service provides a Customer with a telephonic connection to, and a unique telephone number address on the public switched telecommunications network. Each Exchange Access Service is available on a “Full” service basis, whereby service is delivered to a demarcation/connection block (“protector”) at the Customer’s premises.


Each Exchange Access Service enables users to:

1 Receive calls from other stations on the public switched telecommunications network;

2 Access other services offered by the Company as set forth in this tariff;

3 Access (at no additional charge) the Company’s operators and business office for service related assistance;

4 Access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

5 Access services provided by other common carriers that purchase the Company’s Switched Access services as provided under the Company’s Federal and State tariffs, or that maintain other types of traffic exchange arrangements with the Company.

5.1.2
Area of Operations
The Company provides its competitive service throughout the operating areas of Sprint and Verizon (fka as Bell Atlantic) in the Commonwealth of Virginia subject to the availability of facilities and equipment.  
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups


5.2.1
General

The rates in this Tariff entitle callers to receive local calling (i.e., toll-free) to the areas included as being within the local calling area.   Calls to areas not listed as local will be subject to applicable long distance charges by the long distance provider.  Exchanges are assigned to rate groups based on the number of locations to which the customer is capable of calling on a local service basis as well as the cost to the Company to provide such services based on its network configuration.



5.2.2
Exchange Classification
The exchange names, rate group and exchanges that can be reached on a local service basis (i.e., without toll charges) are shown in the chart in this section.  The following abbreviations are referred to in the chart of exchanges and refer to the locations indicated below.

NNMEA - Newport News Metropolitan Exchange Area embraces Newport News and certain suburban areas. The NNMEA comprises zones designated as follows:  Hampton, Newport News, Peninsula and Poquoson.

NMEA - Norfolk Metropolitan Exchange Area embraces Norfolk and certain suburban areas. The NMEA comprises zones designated as follows:  Norfolk-Virginia Beach and Portsmouth, Princess Anne, Great Bridge and Hickory.

WMEA - Washington Metropolitan Exchange Area embraces the District of Columbia and certain suburban areas in Virginia and Maryland. The WMEA comprises zones designated as follows: Alexandria-Arlington (Va.), Berwyn (Md.), Bethesda (Md.), Bowie-Glenn Dale (Md.), Capitol Heights (Md.), Clinton (Md.), Fairfax-Vienna (Va.), Falls Church-McLean (Va.), Hyattsville (Md.), Kensington (Md.), Layhill (Md.), Marlboro (Md.), Oxon Hill (Md.), Rockville (Md.), Silver Spring (Md.) and Washington (D.C.).
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Abingdon
	8
	Abingdon, Damacus, Glade Spring, Konnarock, Meadowview

	Alexandria-Arlington
	14
	All zones of the WMEA, Arcola, Braddock, Dulles, Dulles Metro, Engleside, Herndon, Leesburg, Lorton, Lorton Metro

	Altavista
	14
	Hurt, Lynchburg

	Appalachia
	4
	Appalachia, Big Stone Gap, Norton, Pennington Gap, Wise

	Ararat
	10
	Stuart, Meadows of Dan, Woolwine

	Arvonia
	11
	Buckingham, Dillwyn, Farmville, Cumberland

	Ashland
	8
	Ashland, Bethia, Chester, Manakin, Mechanicsville, Midlothian, Richmond, Rockville, Sandston, Varina

	Austinville
	8
	Austinville, Cripple Creek, Max Meadows, Rural Retreat, Wytheville

	Axton
	13
	Collinsville, Martinsville, Ridgeway, Spencer, Bassett, Fieldale, Bachelors Hall, Danville

	Bachelors Hall
	13
	Whitmell, Canville, Axton, Martinsville, Chatham, Danville

	Bassett
	11
	Axton, Collinsville, Martinsville, Ridgeway, Spencer, Fieldale
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Beaverdam
	14
	Gum Tree, Montpelier

	Bedford
	7
	Bedford, Big Island, Lynchburg, Montvale, Roanoke, Stone Mountain

	Belle Haven
	4
	Belle Haven, Eastville, Onancock

	Bent Mountain
	7
	Bent Mountain, Locust Grove, Roanoke, Salem, Shawsville

	Berryville
	5
	Berryville, Bluemont, Boyce, Stephens City, Upperville, Winchester

	Bethia
	8
	Amelia, Ashland, Bethia, Chester, Dinwiddie, Manakin, Mechanicsville, Midlothian, Petersburg, Powhatan, Richmond, Rockville, Sandston, Varina

	Big Island
	6
	Bedford, Big Island, Lynchburg

	Big Stone Gap
	4
	Appalachia, Big Stone Gap, Norton, Pennington Gap, Wise

	Blacksburg
	6
	Blacksburg, Christiansburg, Dublin, Radford, Salem, Shawsville

	Blackstone
	10
	Burkeville, Crewe, Victoria

	Bland
	2
	Bland, Ceres

	Bluemont
	6
	Berryville, Bluemont, Catoctin, Leesburg, Middleburg, Mount Gilead, Upperville

	Boones Mill
	14
	Burnt Chimney, Rocky Mount, Ferrum, Union Hall, Roanoke
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Boyce
	5
	Berryville, Boyce, Stephens City, Upperville, Winchester

	Braddock
	8
	Alexandria-Arlington, Arcola, Braddock, Dulles, Dulles Metro, Engleside, Fairfax – Vienna, Falls Church – McLean, Herndon, Leesburg, Lorton, Lorton Metro, Washington, D.C.

	Bristol, Virginia
	10
	Bluff City, Blountville, Bristol, TN., Bristol, VA

	Brodnax
	9
	LaCrosse, South Hill, Beechwood, Blackridge

	Brokenburg
	6
	Brokenburg, Fredericksburg, Mineral, Spotsylvania, Unionville

	Brookneal
	9
	Gladys, Volens

	Brownsburg
	11
	Buena Vista, Glasgow, Lexington, Natural Bridge

	Buchanan
	6
	Buchanan, Fincastle, Troutville

	Buckingham
	11
	Arvonia, Dillwyn, Farmville, Cumberland, Prospect

	Buena Vista
	10
	Brownsburg, Glasgow, Lexington, Natural Bridge

	Burkeville
	11
	Blackstone, Crewe, Farmville, Prospect, Victoria
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Burnt Chimney
	14
	Boones Mill, Ferrum, Roanoke, Rocky Mount, Stone Mountain, Union Hall

	Calverton
	5
	Calverton, Hartwood, Remington, Warrenton

	Cana
	7
	Cana, Hillsville, Laurel Fork, Sylvatus

	Cape Charles
	8
	Cape Charles, Eastville, Norfolk-Va. Beach zone, Portsmouth

	Cartersville
	8
	Cartersville, Cumberland, Farmville, Fife, Powhatan

	Catoctin
	4
	Bluemont, Catoctin, Leesburg, Mount Gilead

	Charles City
	7
	Charles City, Enon, Hopewell, Providence Forge, Toano, Varina, Wlliamsburg

	Ceres
	4
	Bland, Ceres

	Charlottesville
	13
	Crozet, Gordonsville, Scottsville, Lovingston, Greenwood, Stanardsville

	Chatham
	6
	Bachelors Hall, Chatham, Danville

	Chester 
	7
	Ashland, Bethia, Chester, Enon, Hopewell, Manakin, Mechanicsville, Midlothian, Petersburg, Richmond,  Rockville, Sandston, Varina

	Chilhowie
	8
	Chilhowie, Konnarock, Marion, Rich Valley, Saltville, Sugar Grove

	Chincoteague
	2
	Chincoteague, Temperanceville 
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Christiansburg
	7
	Alum Ridge, Blacksburg, Christiansburg, Dublin, Locust Grove, Radford, Roanoke, Salem, Shawsville

	Clinchco
	3
	Clinchco, Clintwood, Coeburn, Dante, Davenport, Haysi

	Clintwood
	5
	Clinchco, Clintwood, Coeburn, Dante, Haysi, Pound, Wise

	Clover 
	3
	Clover, Halifax, South Boston

	Coeburn 
	4
	Clinchco, Clintwood, Coeburn, Dante, Norton, St. Paul, Wise

	Collinsville
	11
	Axton, Bassett, Fieldale, Martinsville, Ridgeway, Spencer

	Comers Rock
	4
	Comers Rock, Independence, Mouth of Wilson

	Concord
	6
	Concord, Lynchburg, Rustburg

	Craigsville
	5
	Craigsville, Staunton

	Cripple Creek 
	8
	Austinville, Cripple Creek, Max Meadows, Rural Retreat, Wytheville

	Crewe
	9
	Blackstone, Burkeville, Prospect
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Criglersville
	5
	Criglersville, Culpeper, Madison, Orange, Shenandoah Park, Sperryville

	Crows-Hematite 
	4
	Clifton Forge, Covington, Crows-Hematite, White Sulphur Springs, W.Va.

	Crozet
	13
	Charlottesville, Greenwood

	Culpeper
	6
	Criglersville, Culpeper, Harwood, Madison, Marshall, Orange, 

	
	
	Remington, Sperryville, Unionville, Warrenton, Washington

	Cumberland
	8
	Arvonia, Buckingham, Cartersville, Cumberland, Dillwyn, Farmville, Powhatan, Prospect

	Cumberland Gap
	4
	Cumberland Gap, Tenn., Cumberland Gap, Va., Fork Ridge, Tenn., Jonesville, Lee, Middlesboro, Ky., New Tazewell, Tenn., Sharpe’s Chapel, Tenn.

	Damascus
	9
	Abingdon, Damacus, Glade Spring, Konnarock, Meadowview

	Dante
	4
	Clinchco, Clintwood, Coeburn, Dante, Davenport, Lebanon, Saint Paul 
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Danville
	5
	Axton, Bachelors Hall, Chatham, Danville, Gatewood, N.C., Milton, N.C., Whitmell

	Davenport
	5
	Big Prater, Clinchco, Dante, Davenport, Grundy, Haysi, Honaker, Lebanon, Oakwood, Richlands

	Dillwyn
	10
	Arvonia, Buckingham, Farmville, Cumberland, Prospect

	Dinwiddie
	8
	Bethia, Dinwiddie, McKenney, Petersburg

	Dublin
	6
	Blacksburg, Christiansburg, Dublin, Pulaski, Radford 

	Eastville 
	5
	Belle Haven, Cape Charles, Eastville

	Engleside
	8
	Alexandria-Arlington, Braddock, Dulles, Dulles Metro, Engleside, Fairfax-Vienna, Falls Church-McLean, Herndon, Lorton, Lorton Metro, Occoquan, Washington, D.C.

	Enon
	7
	Charles City, Chester, Claremont, Enon, Hopewell, Petersburg, Varina

	Fairfax-Vienna Zone
	8
	All zones of the WMEA, Arcola, Braddock,

	
	
	Dulles, Dulles Metro, Engleside, Herndon, Leesburg, Lorton, Lorton Metro

	Falls Church-McLean Zone
	8
	All zones of the WMEA, Arcola, Braddock, Dulles, Dulles Metro, Engleside, Herndon, Leesburg, Lorton, Lorton Metro
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Farmville
	11
	Cumberland, Hampden Sydney, Prospect, Arvonia, Buckingham, Dillwyn, Burkeville, Keysville, Cartersville

	Ferrum
	11
	Boones Mill, Burnt Chimney, Rocky Mount, Union Hall

	Fieldale
	11
	Axton, Bassett, Collinsville, Martinsville, Ridgeway, Spencer

	Fife
	8
	Cartersville, Fife, Goochland, Powhatan

	Fork Union
	12
	Palmyra

	Fredericksburg
	6
	Brokenburg, Chancellor, Fredericksburg, Hartwood, Port Royal, Spotsylvania, Stafford

	Fries
	6
	Fries, Galax

	Front Royal
	10
	Washington

	Gainesboro
	5
	Gainesboro, Gore, Winchester

	Galax
	6
	Fries, Galax

	Gate City
	7
	Gate City, Clinchport, Duffield, Dungannon, Fort Blackmore, Nickelsville, William's Mill

	Glade Spring
	9
	Abingdon, Damacus, Glade Spring, Konnarock, Meadowview

	Gladys
	9
	Brookneal, Rustburg, Volens

	Glasgow
	10
	Brownsburg, Buena Vista, Lexington, Natural Bridge
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BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Goochland
	8
	Fife, Goochland, Manakin, Powhatan, Richmond, Rockville

	Gordonsville
	7
	Charlottesville, Gordonsville, Louisa, Orange, Unionville

	Gore
	5
	Capon Bridge, W.Va., Gainesboro, Gore, Winchester

	Greenwood
	6
	Charlottesville, Crozet, Greenwood, Lovington

	Gum Tree
	14
	Beaverdam, Montpelier

	Halifax
	10
	South Boston, Turbeville, Virgilina, Volens

	Hampden Sydney
	10
	Farmville, Prospect, Keysville

	Hampton
	8
	All zones of the NMEA Zone, Gloucester, Hayes, Norfolk-Va. Beach Zone, Portsmouth Zone, Suffolk, Toano, Williamsburg

	Hartwood
	6
	Calverton, Culpeper, Fredericksburg, Hartwood, Remington, Stafford

	Haysi
	2
	Clinchco, Clintwood, Davenport, Haysi

	Herndon 
	8
	Alexandria-Arlington, Arcola, Braddock, Dulles, Dulles Metro, Engleside, Fairfax-Vienna, Falls Church-McLean, Herndon, Leesburg, Lorton, Lorton Metro, Washington, D.C.
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BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Hillsville
	6
	Cana, Hillsville, Laurel Fork , Sylvatus

	Honaker 
	5
	Davenport, Grundy, Honaker, Lebanon, Oakwood, Richlands, Tazewell

	Hopewell
	8
	Charles City, Chester, Claremont, Enon, Hopewell, Petersburg, Waverly 

	Independence
	4
	Independence, Comers Rock-Elk Creek, Mouth of Wilson

	Jonesville
	2
	Cumberland Gap, Jonesville, Lee, Pennington Gap, St. Charles

	Kenbridge
	 
	Victoria

	Konnarock
	10
	Abingdon, Chilhowie, Damascus, Glade Spring, Konnarock, Marion-Stkins, Meadowview, Saltville

	LaCrosse
	9
	Brodnax, South Hill, Beechwood, Blackridge

	Laurel Fork
	7
	Cana, Hillsville, Laurel Fork, Sylvatus

	Lebanon 
	5
	Dante, Davenport, Honaker, Lebanon, Richlands, St. Paul

	Lee
	4
	Cumberland Gap, Jonesville, Lee, Pennington Gap
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BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Leesburg
	8
	Alexandria-Arlington, Arcola, Bluemont, Braddock, Catoctin, Dulles, Dulles Metro, Fairfax-Vienna, Falls Church-McLean, Herndon, Leesburg, Middleburg, Mount Gilead

	Lexington
	10
	Brownsburg, Buena Vista, Glasgow, Natural Bridge

	Louisa
	4
	Gordonsville, Louisa, Mineral, Orange, Unionville

	Lovingston
	7
	Charlottesville, Greenwood, Lovingston, Piney River

	Luray
	9
	Stanley, Shenandoah, Shenandoah Park

	Lynchburg
	6
	Altavista, Bedford Big Island, Concord, Hurt, Lynchburg, Stone Mountain

	Madison 
	5
	Criglersville, Culpeper, Madison Orange, Shenandoah Park

	Manakin 
	8
	Ashland, Bethia, Chester, Goochland, Manakin, Mechanicsville, Midlothian, Powhatan, Richmond, Rockville, Sandston, Varina
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Marion
	8
	Chilhowie, Konnarock, Marion, Rich Valley, Saltville, Sugar Grove

	Marshall 
	6
	Culpeper, Marshall, Middleburg, The Plains, Upperville, Warrenton

	Martinsville
	11
	Axton, Bassett, Collinsville, Fieldale, Ridgeway, Spencer, Bachelors Hall

	Max Meadows
	8
	Austinville-Ivanhoe, Cripple Creek-Speedwell, Max Meadows, Rural Retreat-Crockett, Wytheville

	McKenney
	8
	Dinwiddie, McKenney, Petersburg

	
	
	

	Meadows of Dan
	9
	Ararat, Ballard, Stuart, Woolwine

	Meadowview
	7
	Abingdon, Damacus, Glade Spring, Konnarock, Meadowview

	Mechanicsville
	7
	Ashland, Bethia, Chester, Hanover, Manakin, Mechanicsville, Midlothian, Old Church, Providence Forge, Richmond, Rockville, Sandston, Varina

	Middleburg
	6
	Bluemont, Leesburg, Marshall, Middleburg, Mount Gilead, The Plains, Upperville

	Midlothian
	7
	Amelia, Ashland, Bethia, Chester, Manakin, Mechanicsville, Midlothian, Powhatan, Richmond, Rockville, Sandston, Varina
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Mineral
	3
	Brokenburg, Louisa, Mineral, Unionville

	Montpelier
	14
	Beaverdam, Gum Tree

	Montvale
	7
	Bedford, Montvale, Roanoke, Salem, Stone Mountain

	Morrison City
	10
	Blountville, TN, Bluff City, TN, Bristol, TN, Church Hill-Mt. Carmel, TN, Fall Branch, TN, Kingsport, TN, Midway, TN, Morrison City, VA, Sullivan Garden, TN

	Mouth of Wilson
	4
	Comers Rock-Elk Creek, Independence, Mouth of Wilson

	Mount Gilead
	5
	Bluemont, Catoctin, Leesburg, Middleburg, Mount Gilead, Upperville

	Narrows
	2
	Narrows, Pearisburg, Peterstown, W.Va.

	Natural Bridge
	11
	Brownsburg, Buena Vista, Glasgow, Lexington

	Newport News Zone
	8
	Gloucester, Hayes, All zones of the NNMEA, Norfolk-Va. Beach Zone, Portsmouth Zone, Suffolk, Toano, Williamsburg
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Norfolk-Virginia Beach Zone
	7
	All zones of the NMEA, Cape Charles, Knotts Is., N.C., All zones of the NNMEA, Suffolk, Whaleyville

	Norton
	4
	Appalachia, Big Stone Gap, Coeburn, Norton, Pound, Wise

	Onancock
	4
	Belle Haven, Onancock, Parksley

	Orange 
	5
	Criglersville, Culpeper, Gordonsville, Louisa, Madison, Orange, Unionville 

	Orange 
	4
	Onancock, Parksley, Temperanceville

	Palmyra
	12
	Fork Union

	Pearisburg
	2
	Narrows, Pearisburg, Pembroke

	Peninsula Zone
	8
	All zones of the NNMEA, Gloucester, Hayes, Norfolk-Va. Beach Zone, Portsmouth Zone, Suffolk, Toano, Williamsburg

	Pennington Gap
	4
	Appalachia, Big Stone Gap, Jonesville, Lee, Pennington Gap, Saint Charles

	Petersburg
	8
	Bethia, Chester, Claremont, Dinwiddie, Enon, Hopewell, McKenney, Petersburg, Waverly

	Piney River
	6
	Lovingston, Piney River 
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Poquoson Zone
	8
	Gloucester, Hayes, All zones of the NNMEA, Norfolk-Va. Beach Zone, Portsmouth Zone, Suffolk, Toano, Williamsburg

	Portsmouth Zone 
	8
	All zones of the NMEA, All zones of The NNMEA, Cape Charles, Knotts Is., N.C., Suffolk, Whaleyville 

	Pound
	4
	Clintwood, Norton, Pound, Wise 

	Powhatan
	8
	Amelia, Bethia, Cartersville, Cumberland, Fife, Goochland, Manakin, Midlothian, Powhatan, Richmond

	Prospect
	11
	Farmville, Hampden Sydney, Buckingham, Burkeville, Crewe, Dillwyn, Cumberland, Keysville

	Providence Forge 
	8
	Charles City, Mechanicsville, Providence Forge, Richmond, Sandston, Toano, Varina, West Point, Williamsburg

	Pulaski 
	3
	Dublin, Pulaski

	Radford
	6
	Blacksburg, Christiansburg, Dublin, Radford

	Remington
	6
	Calverton, Culpeper, Hartwood, Remington, Warrenton
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Rich Valley
	8
	Chilhowie, Marion-Atkins, Rich Valley, Saltville, Sugar Grove

	Richmond
	7
	Amelia, Ashland, Bethia, Chester, Goochland, S.E.  Hanover, N.E. Manakin, Mechanicsville, S.W. Midlothian, Powhatan, N.W. Providence Forge, Richmond, Rockville, Sandston, Varina

	Ridgeway
	11
	Axton, Bassett, Collinsville, Fieldale, Martinsville, Spencer

	Roanoke 
	7
	Bedford, Bent Mountain, Boones Mill, Burnt Chimney, Christiansburg, Eagle Rock, Fincastle, Montvale, New Castle, Roanoke, Salem, Shawsville, Stone Mountain, Troutville

	Rockville
	8
	Ashland, Bethia, Chester, Goochland, Manakin, Mechanicsville, Midlothian, Richmond, Rockville, Sandston, Varina

	Rocky Mount
	11
	Boones Mill, Burnt Chimney, Ferrum, Union Hall

	Rural Retreat 
	9
	Austinville, Cripple Creek, Max Meadows, Rural Retreat, Wytheville

	Rustburg
	12
	Gladys, Concord

	Saint Charles
	2
	Jonesville, Pennington Gap, Saint Charles
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Saint Paul
	3
	Coeburn, Dante, Lebanon, Saint Paul

	Salem
	7
	Bent Mountain, Blacksburg, Christiansburg, Montvale, New Castle, Roanoke, Salem, Shawsville, Troutville

	Saltville
	9
	Chilhowie, Konnarock, Marion-Atkins, Rich Valley, Saltville, Sugar Grove

	Sandston
	7
	Ashland, Bethia, Chester, Manakin, Mechanicsville, Midlothian, Providence Forge, Richmond, Rockville, Sandston, Varina

	Schuyler
	12
	 

	Scottsville
	13
	Charlottesville

	Shawsville
	7
	Bent Mountain, Blacksburg, Christiansburg, Roanoke, Salem,  Shawsville

	Shenandoah
	10
	Luray, Stanley, Elkton

	Shenandoah Park
	3
	Criglersville, Luray, Madison, Shenandoah Park, Sperryville, Stanley

	South Boston
	10
	Halifax, Turbeville, Virgilina, Volens

	South Hill
	9
	Brodnax, LaCrosse, Beechwood, Blackridge

	Spencer
	11
	Axton, Bassett, Collinsville, Fieldale, Martinsville, Ridgeway

	Sperryville
	5
	Criglersville, Culpeper, Shenandoah Park, Sperryville, Washington, Va.

	Spotsylvania
	6
	Brokenburg, Chancellor, Fredericksburg, Ladysmith, Spotsylvania
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Stanardsville
	14
	Charlottesville

	Stanley
	9
	Luray, Shenandoah, Shenandoah Park

	Staunton 
	5
	Craigsville, New Hope, Raphine, Staunton

	Stephens City
	5
	Berryville, Boyce, Stephens City, Winchester

	Stone Mountain
	7
	Bedford, Burnt Chimney, Lynchburg, Montvale, Roanoke, Stone Mountain

	Stuart
	9
	Ararat, Meadows of Dan, Woolwine

	Sugar Grove
	9
	Chilhowie, Marion, Rich Valley, Saltville, Sugar Grove

	Suffolk
	8
	All zones of the NNMEA, Chuckatuck, Holland, Norfolk-VA. Beach Zone, Portsmouth Zone, Suffolk, Whaleyville

	Sylvatus
	7
	Cana, Hillsville, Laurel Fork , Sylvatus

	Tangier
	3
	Tangier

	Temperanceville
	4
	Chincoteague, Parksley, Pocomoke, Md., Temperanceville

	The Plains
	4
	Marshall, Middleburg, The Plains, Warrenton

	Toano
	7
	All Zones of the NNMEA, Charles City, Providence Forge, Toano, West Point, Williamsburg

	Turbeville
	11
	Halifax, South Boston, Virgilina, Volens
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Union Hall
	11
	Boones Mill, Burnt Chimney, Ferrum, Rocky Mount

	Unionville
	7
	Brokenburg, Culpeper, Gordonsville, Louisa, Mineral, Orange, Unionville

	Upperville
	5
	Berryville, Bluemont, Boyce, Marshall, Middleburg, Mount Gilead, Upperville, Warrenton

	Varina
	7
	Ashland, Bethia, Charles City, Chester, Enon, Manakin, Mechanicsville, Midlothian, Providence Forge, Richmond, Rockville, Sandston, Varina

	Victoria
	10
	Kenbridge, Blackstone, Burkeville

	Virgilina
	11
	Halifax, South Boston, Turbeville, Volens

	Volens
	11
	Brookneal, Gladys, Halifax, South Boston, Turbeville, Virgilina

	Warrenton
	6
	Calverton, Culpeper, Marshall, Remington, The Plains, Upperville, Warrenton

	Washington
	12
	Sperryville, Culpeper, Front Royal

	Waverly 
	8
	Claremont, Dendron, Hopewell, Petersburg, Wakefield, Waverly

	West Point
	8
	King and Queen, Providence Forge, Toano, West Point, Williamsburg
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)


5.2
Local Calling Areas and Rate Groups (Cont’d)



5.2.2
Exchange Classification (Cont’d)

	Exchange
	Group
	Calling Exchanges

	Whaleyville
	8
	Holland, Norfolk-Va. Beach Zone, Portsmouth Zone, Suffolk, Whaleyville

	Whitmell
	12
	Bachelors Hall, Danville, Chatham

	Williamsburg
	7
	All zones of the NNMEA, Charles City, Providence Forge, Toano, West Point, Williamsburg

	Winchester
	5
	Berryville, Boyce, Gainesboro, Gore, Stephens City, Winchester

	Wise
	4
	Appalachia, Big Stone Gap, Clintwood, Coeburn, Norton, Pound, Wise

	Woolwine
	10
	Ararat, Stuart, Meadows of Dan

	Wytheville
	7
	Austinville, Cripple Creek, Max Meadows, Rural Retreat, Wytheville
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.3
Basic Exchange Line Service
5.3.1
Description
Basic Line Service provides a Customer with a single, voice-grade telephonic communications channel that can be used to place or receive one call at a time.  Basic Lines are provided for connection of Customer-provided single station sets or facsimile machines to the public switched telecommunications network.  Each Basic Line may be configured into a hunt group with other Company-provided Basic Lines.  

5.3.2
Rates

Rates do not include a charge for instrument or other customer premises equipment.  Rates for additional services, including installation charges and network connectivity fee, are shown elsewhere in this Tariff.  Rates are applied pursuant to applicable Exchange Classification as shown in Section 5.2.2




Rate Group

Residential
Business


1
$   8.51
$ 27.02


2
$ 10.12
$ 30.99


3
$ 10.89
$ 34.71


4
$ 11.57
$ 38.43


5
$ 11.91
$ 41.76


6
$ 12.64
$ 45.50


7
$ 13.59
$ 49.33


8
$ 14.33
$ 53.18


9
$   9.77
$ 20.09


10
$ 10.65
$ 21.72


11
$ 11.56
$ 23.59


12
$ 12.62
$ 25.67


13
$ 13.78
$ 27.97

 
14
$ 15.04
$ 30.48
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.4
Basic Exchange Trunk Service
5.4.1
Description
Basic Exchange Trunk Service provides a Customer with a single, voice-grade, analog telephonic communications channel that can be used to place or receive one call at a time. Basic Exchange Analog Trunks are provided for connection of Customer-​provided private branch exchanges (PBX) to the public switched telecommunications network.  Each Trunk is provided with touch-tone signaling.      

5.4.2
Monthly Service Rates

Rates do not include a charge for instrument or other customer premises equipment.  Rates for additional services shown elsewhere in this Tariff.  Rates are applied pursuant to applicable Exchange Classification as shown in Section 5.2.2




Rate Group

Business


1
$ 37.55


2
$ 44.67


3
$ 51.37


4
$ 58.08


5
$ 64.08


6
$ 70.81


7
$ 77.72


8
$ 84.83


9
$ 41.37


10
$ 44.72


11
$ 48.48


12
$ 52.65


13
$ 57.26

 
14
$ 62.26
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.5 
Operator Assisted Local Calls

5.5.1
General

Operator Assisted Local Calls are sent paid calls placed within the customer’s local service area through a telephone company operator.


5.5.2 
Regulations
a. 
Local message charges for calls placed through an operator, will be charged the same as the local calls dialed direct by the customer.

b. 
Exceptions

(1) Calls to Company listed Official Public Emergency Agencies.

(2) Calls to official Company numbers.

(3) Calls to Directory Assistance Service.

(4) Calls from persons experiencing dialing difficulty.

(5) Calls from persons who are virtually and/or physically disabled will be exempted by means of the completion of a self-certification form supplied by the Company.

5.5.3
Rates

The following charges apply for Operator Assisted Local Calls and are in addition to any charges for local messages as specified in this Company's applicable tariffs.

Charge Per Call

Operator Assisted Local Call

Mechanized Call (i.e., Calling Card, 

Third Number, Collect)




$ 0.60

Station-to-Station 





$ 0.75

Person-to-Person 





$ 1.50
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.6 
Local Operator Verification/Interruption Service
5.6.1 
General
a. 
Verification service provides operator assistance in determining if a called line is in use. Interruption service provides for operator interruption of a conversation in progress on a called line. The customer may request these services for a charge, where facilities are available, by calling the "0" Operator.

(1) 
Verification - when the operator verifies a called line and hears voice communication.

(2) 
Interruption - when the operator interrupts a conversation that is in progress on the called line. The charge is for the interrupt service and does not depend on whether the called party agrees to release the line and accept the call. 

(3) 
Verify and Interrupt - When an operator both verifies the condition of the line and interrupts conversation on the same request.

b. 
The charges specified in 5.6.2 following will apply to all requests except:

(1) 
Emergency requests from official emergency agencies when the request is received on an agency line from agency personnel.

(2) 
Emergency requests in which the caller identifies that the request is to (1) an official public emergency agency; (2) an emergency medical number; or (3) a privately endowed and operated suicide, drug, alcohol, or runaway crisis reporting center. 

(3) 
Requests in which the operator encounters a trouble condition or has reason to believe a trouble condition exists.

5.6.2 
Charges
The charges for Verification/Interruption Service are in addition to any applicable message rates.

Per Call

(1) 
Verification 




$0 .75

(2) 
Verification and Interrupt Charge 

$ 1.55

Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 5

LOCAL EXCHANGE TARIFF
Original Sheet No. 28

5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.7
Directory Assistance



5.7.1
General

1. The Company furnishes a Directory Assistance service for the purpose of aiding customers in obtaining listing information.

2. The application of charges charging and rates set forth in B and C, following apply to customer requests for Directory Assistance.

3. Directory Assistance service allows a subscriber to provide:

a. a name to get telephone number, ZIP Code and/or directory address; and/or

b. a telephone number to get name, ZIP Code and/or directory address, except in instances where customers have specified that these items not be disclosed by telephone number request (local requests only)

c. Directory Assistance Service does not provide the telephone number, name, address or ZIP Code on a private (non-published) listing but does furnish these items from informational records on a semiprivate listing.
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.7
Directory Assistance (Cont’d)



5.7.2
Application of Charges

1. There will be a charge for all customer calls to Directory Assistance except as noted in 2(a) and 2(b) following.

2. Charges are not applicable to the following customers that request listing information within their local calling area:

a. Customers who have been certified by a physician or appropriate agency as unable to use a telephone directory because of a visual or physical handicap (this provision is not intended to allow the exemption for large business subscribers who employ only a few handicapped employees), and

b. Customers who make a call for a telephone number that was incorrectly published in or omitted from the alphabetical section of the directory due to Company error.

3.
A credit allowance will be provided upon request for those customers who experience poor transmission quality, are cut off on their call, receive an incorrect number, or inadvertently dial the directory assistance service number.

4.
Customers of DA services will receive a monthly usage allowance of local DA calls for which no charge applies.  
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5.
BASIC LOCAL EXCHANGE SERVICE (Cont’d)

5.7
Directory Assistance (Cont’d)

5.7.3
Rates and Charges
Directory Assistance service – request of a listing 

1. Within the Company’s local calling area for the originating line

 Rate 

First three calls per month

no charge

Each additional call, per call

$0.29



2. Outside the Company’s local calling and LATA/NPA serving areas for the originating line (where available)


Per call



 
$0.75
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6.
DIRECTORY LISTINGS


6.1
Regulations

1. The rates and regulations specified herein for directory listings apply only to the alphabetical section of the directory.  Listings are intended solely for the purpose of identifying subscriber’s telephone numbers and as an aid to the use of telephone service. 

2. The Telephone Company will furnish to its subscribers, without charge, one directory per access line or as it deems necessary for the efficient use of the service.  Other directories will be furnished at the discretion of the Company at a reasonable charge. 

3. The listing of subscribers either without charge or at the rate specified herein for additional listings in the alphabetical section of the directory does not contemplate special prominence of arrangement.  The Company bears no responsibility in any dispute that may arise as a result of the publication of such listings in its directories. 

4. Listings must conform to the Company’s specifications with respect to its directories.  The Company reserves the right to reject listings when in its judgment such listings would tend to delay or impede the use of the service. 

5. The Company reserves the right to limit the length of any listing to one line in the directory by use of abbreviations when in its sole judgment the clearness of the listing and the identification of the subscriber is not impaired thereby. 
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6.
DIRECTORY LISTINGS (Cont’d)


6.1
Regulations (Cont’d)

6. Listings are regularly provided in connection with all classes of exchange service except public telephone service.  A listing may be omitted from the directory upon request of a customer under the conditions specified in this tariff.  

7. Street numbers, followed by the names of streets, will be used in identifying the location of the subscriber except when in the judgment of the Company names of buildings, apartment houses or communities serve as a better means of identification.  Corner addresses will be used only where the street number is not available.  The use of floor, room or suite numbers of buildings or apartment houses, or other such designation is not permitted. 

8. Listings are not provided in connection with public telephone service except when the lists will facilitate the operations of the Company.  No additional listings are permitted.  Listings of Exchange Access Line Service used for the provision of Pay Telephone Service are pursuant to rules, regulations and charges for business listings. 

9. If in the judgment of the Company, additional listings are warranted for better identification of the subscriber or governmental offices, such listings may be provided without charge.
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6.
DIRECTORY LISTINGS (Cont’d)


6.1
Regulations (Cont’d)

10. Whenever any question arises to the authorization of a subscriber to list the name of a business or to use a listing which includes the trade name of another business, the Company, at its discretion, may require the subscriber to provide proof of such authorization.  Such proof may include, but is not limited to, written authorization from the owner of such name addressed to the Company specifically to permit the listing requested by the subscriber.  The Company may refuse or delete a listing when the owner either does not provide appropriate written authorization or withdraws previous authorization in a written letter to the Company.

11. The length of contract period for directory listings, where the listing actually appears in the directory, is the directory period.  The directory period is from the day the directory is published to the day the succeeding directory is published.  When the listing appears in information records only, the period is one month. 

6.2
Primary Listings
A primary listing is provided without charge as follows for each separate subscriber service. When two or more main station lines or PBX trunk lines are consecutively operated, the first number of the group is considered the primary listing.  When two or more access lines are not consecutively assigned, a primary listing may be made for each line.
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6.
DIRECTORY LISTINGS (Cont’d)


6.3
Unlisted Number Service
Unlisted number service is the withholding of a customer’s listing from the printed telephone directory.  The number may be obtained from the directory assistance operator.


6.4
Non-Published Number Service
1. Non-published number service is the withholding of a customer’s listing from both the telephone directory and directory assistance records.  Subscribers requesting such arrangements agree to hold the Company harmless from any damages that might result from the non-published listing including the failure to receive calls.

2. The Company is not liable for damages resulting from the inadvertent publication of a non-published number in a telephone directory or for refusing to disclose a non-published number to any party.  

3. Non-published service does not preclude the Company from supplying the customer’s name, address and telephone number to the E911 / 911 service administrator.
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6.
DIRECTORY LISTINGS (Cont’d)

6.5
Business Listings
Business names in the directory listings shall be limited to the following:

1. The individual name of the subscriber or joint user, or

2. The name under which the subscriber or joint user is actually doing business as evidence by signs on the premises by letterheads, and by name under which a bank account is carried, or

3. The name under which a business is actually being conducted by someone other than a subscriber and which the subscriber or joint user is authorized by such other to use, or

4. The individual names of the officers, partners or employees of the subscriber, or

5. The names of department when such listings are deemed necessary from public reference viewpoint.
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6.
DIRECTORY LISTINGS (Cont’d)

6.6
Residence Listings
Residence names in the directory listings shall be limited to the following:

1. The individual name of subscriber, or

2. The individual name of a member of the subscriber’s family or joint user.

6.7
Regular Additional Listings
1. Business additional listing may include the following:

(a) the names of partners or members of a firm if the subscriber  is a partner of the firm;

(b) the names of officers of the corporation, if the subscriber  is a corporation; and for any business establishment; 

(c) the names of associates or employees of the subscriber or joint user. 

No other class of listing, such as service, agency commodity, etc., will be accepted.

2. Residence additional listings may be the names of members of the subscriber’s family or other persons residing in the customer’s household as part of the family unit.

3. Additional listings that are designed to give publicity to a commodity or service are not accepted.
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6.
DIRECTORY LISTINGS (Cont’d)

6.7
Regular Additional Listings (Cont’d)

4. Unless otherwise provided herein, all additional listings must be of the same address and telephone number as the primary listing, except as provided below for alternate listings. 

5. If, in the sole opinion of the Company to aid the use of the directory and satisfactory service can be furnished, a listing may be permitted under the address of a PBX installed on premises of the subscriber but at an address different from that of the switchboard, or main station, using the telephone number of the primary listing.

6. Additional Listing charges (except for listings of alternate call number and office hours) date from the time the listing is posted on the information records.  Information records are posted at the time application for the listing is made, or at the date of issue of the directory as the subscriber may desire.  Charges for listings of alternate call number and office hours become effective as of the date of the issue of the directory.
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6.
DIRECTORY LISTINGS (Cont’d)

6.8
Special Types of Additional Listings
6.8.1
Duplicate and Cross Reference Listings
Duplicate listings, i.e., listings of names, abbreviated names which are commonly spelled in more than one way, and rearrangement of names, are permitted when, in the opinion of the Company, they are necessary for the proper identification of a subscriber.  The Company will not permit such listings for purposes of securing a preferential position in the directory or for advertising purposes.  Duplicate and Cross Reference Listings will be provided at the Regular Additional Listing rate.

6.8.2
Alternate Call Number Listings
The listing of an alternative number to be called in case no answer is received is permitted for customers in all classes of service.  The consent of the subscriber to the alternately listed service must be obtained before the alternate listing is furnished. Alternate Call Number Listings will be provided at the Regular Additional Listing rate.

6.8.3
Foreign Exchange Listings
Foreign Exchange Listings, i.e., listings of subscribers located in an exchange other than in which the listed service is furnished, are permitted subject to the terms of this Tariff for listing services.  The foreign company listing charge will apply for each foreign listing in the Company’s directory.
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6.
DIRECTORY LISTINGS (Cont’d)

6.8
Special Types of Additional Listings (Cont’d)

6.8.4
Office Hour Listings
Listing of office hours or other information which is not required in order to efficiently handle telephone traffic, is not included in the charges for service.  Subscribers wishing to include office hours in connection with their listings may do so at the Regular Additional Listing rate. 

6.8.5
Night Connection

A phrase directing the method of calling when a PBX operator is not on duty may be listed in the directory at Regular Additional Listing rates whenever night connections are provided.
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6.
DIRECTORY LISTINGS (Cont’d)

6.8
Special Types of Additional Listings (Cont’d)

6.8.6
Dual Name Listings
1. Dual Name Listings may be provided for customers subscribing to residence service who reside at the same address, and for a person known by two first names.

2. Dual Name Listings may be provided as the primary listing at no additional charge for the addition of the second name to the listing.

3. Dual Name Listings may be provided as an additional listing at the customer’s option at the Regular Additional Listing rate.

6.9
Reserved for Future Use
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6.
DIRECTORY LISTINGS (Cont’d)

6.10
Rates





Monthly Rate

1. Primary Station
No Charge

2. Regular Additional Listings, each


 $1.00

3. Foreign Listings, each




 $1.00

4. Foreign Exchange Listing, each


 $1.00

5. Unlisted Number, each



 $1.00

6. Non-published Number, each



 $1.00
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7.
MISCELLANEOUS SERVICES

7.1
Touch-Tone / Pushbutton Telephone Service

7.1.1
General

1. Pushbutton Telephone Service provides for the origination of telephone calls through the use of pushbutton in lieu of a rotary dial.

2. The service is furnished with all grades of central office lines. 

3. Pushbutton and rotary dial instruments can both be used on a subscriber line.


7.1.2
Rates








Monthly Rate



1.
Residential 


included



2.
Business


included
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.2
Custom Calling Features


7.2.1
Feature Description
Custom Calling Features are services provided through Company central offices.  Customers can choose from the following custom service additional features.

Call Forwarding Variable - allows subscribers to redirect all incoming calls to another telephone number.  This service uses a courtesy call so the Customer can notify the party at the “forward to number” that calls are going to be redirected to their number.

Call Forwarding Busy Line - automatically redirects incoming calls to a pre-designated telephone number when the customer’s line is busy.  The customer must designate the destination number at the time the order for service is placed.  Changes to the destination require a service order.

Call Forwarding Don’t Answer - automatically redirects incoming calls to a pre-designated telephone number or to a voice mail (First Line) service when the Customer’s line is not answered within a specified amount of time.  The customer must designate the destination number and forwarding interval at the time the order for service is placed.

Requests for changes in the forwarding interval placed within thirty days of service installation will be completed at no charge.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.2
Custom Calling Features (Cont’d)

7.2.1
Feature Description (Cont’d)

Call Waiting - alerts the Customer to an incoming call while the line is in use. The service signals the Customer with two separate tones or tone patterns. The Customer is able to place the first party on hold while he/she takes the second call.  The Customer can switch back and forth between the two parties by flashing the switch hook.

Cancel Call Waiting - allows the Customer to cancel the Call Waiting feature on a call by call basis.  This can be done before the Customer places a call or during a conversation (if the Customer also subscribes to Three Way Calling).

Three Way Conferencing - allows Customers to have a conference call with two other parties at different numbers.  With this service the Customer can initiate calls to both parties or add another party to an established call.

Distinctive Ring Option  – allows the subscriber to terminate an additional number to the underlying access line.  Notification of number called is through a distinctive ring pattern.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.2
Custom Calling Features (Cont’d)


7.2.2
Regulations

1. Distinctive Ring is available to individual line residential and business service and is not compatible with Basic Exchange Trunk services, lines with hunt group arrangements, and the closed end of foreign exchange services.

2. Distinctive Ring may not be compatible with all types of customer premise equipment.

3. Distinctive Ring subscribers will receive one additional listing for each assigned number pursuant to section 6 of this Tariff.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.2
Custom Calling Features (Cont’d)

7.2.3
Rates 

Charges are in addition to applicable charges for underlying Exchange Access Service(s) or Feature(s).  






Monthly Rate




   
    Groups 1-8
    Groups 9-14
(a) Call Forwarding Variable 

Residential (per line)
  $3.50
    $1.29

Business (per line or trunk)
  $4.00
    $2.20

(b) Call Forwarding Busy Line
Residential (per line)
  $3.50
    $1.29

Business (per line or trunk)
  $4.00
    $2.20

(c) Call Forwarding Don’t Answer

Company controlled


Residential (per line)
  $3.50
    $1.29

Business (per line or trunk)
  $4.00
    $2.20

(d) Call Waiting With Cancel Call Waiting




Residential (per line)
  $3.85
    $1.75

Business (per line or trunk)
  $4.00
    $3.05
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.2
Custom Calling Features (Cont’d)

7.2.3
Rates  (Cont’d)





Monthly Rate





Groups 1-8
Groups 9-14
(e) Three Way Conferencing


Residential (per line)
$3.50
$1.80

Business (per line or trunk)
$4.00
$3.00

(f) Distinctive Ring Option 
Residential (per line)
$3.00
$3.00

Business (per line or trunk)
$4.50
$4.50
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features


7.3.1
Feature Description 

CLASS features are available to subscribers of Basic Exchange Line on an “a la carte” basis where service capabilities are available.

Automatic Call Back (ACB) - automatically redials the telephone number of the last outgoing call. If the number being called back is busy Automatic Call Back will alert Customer with a special ring when the line becomes clear.

Up to 30 ACB requests can be queued for each subscriber.  A request is removed from the queue either when the switch places a call to the called party or when the monitoring period for the request ends.

The system will attempt to monitor the called line(s) for up to 30 minutes.  When both stations are idle, the switch will notify the subscriber with a distinctive ringing tone.  The feature activation can be cancelled by the customer when desired.

Automatic Recall (AR) - allows Customer to receive notice of the number of the last incoming call and at the subscriber’s option, automatically return that call (whether the call was answered or missed). 

Selective Distinctive Ringing / Call Waiting – provides a distinctive ring pattern and call waiting tone, if applicable, to the subscriber for up to thirty-two specific calling telephone numbers.  

Selective Call Forwarding – allows the customer to transfer calls from up to thirty-two calling numbers to a specified forwarding number.  Calls from lines not in the subscriber list (or of unknown origination) will not be forwarded.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)


7.3.1
Feature Description (Cont’d)

Selective Call Acceptance – allows the customer to accept calls from a list of up to thirty-two calling numbers. Callers not on the list (or of unknown origination) will be routed to a recording that the caller is not accepting calls and the call will be rejected.

Selective Call Rejection – allows the customer to prevent incoming calls from up to thirty-two calling numbers.  Callers will receive a recording indicating the line is blocked.  Selective Call Block takes priority over Selective Call Forwarding.

Customer Originated Trace (COT) – permits the subscriber of the service to activate an automatic trace of the last call received.  This information is forwarded to the Company’s annoyance call bureau and will not be shared with the subscriber.  Disclosure of COT information will only be provided to the appropriate law enforcement agencies when duly authorized to receive such information.

Calling Name and Number Delivery - displays the Name and number of the calling party on a special display telephone or display unit.  In addition to the caller’s telephone number, the first 15 letters of the calling subscriber’ name. (if available) will also appear.

Calling Number Delivery - displays the number of the calling party on a special display telephone or display unit.  Number delivery will occur between the first and second rings.  Use of this service requires a customer premise display unit.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)


7.3.1
Feature Description (Cont’d)

Directory Number and Number Delivery Blocking (CNDB/CNAB) - allows Customer to prevent his/her number from appearing on the called party’s Caller ID telephone or display unit.  Calls from users with CNDB/CNAB activated will appear as “private” in the called party’s display unit.  

CNDB/CNAB is available on either a per call or per line basis.

Per call blocking of CNDB/CNAB is available to all Company subscribers without presubscription.  Customers with CNDB/CNAB activated on a per line basis may deactivate that blocking should per call activation be attempted.

Anonymous Call Rejection – Allows the subscriber to automatically reject calls from lines which have the calling number information blocked.  Anonymous callers will receive a recorded announcement directing them to unblock the line to complete the call.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)



7.3.2
Regulations
1. CLASS features are optional service offerings in addition to the regular exchange service subscribed to by the customer.

2. CLASS features are available only where facilities exist.

3. CLASS features operate via the use of the Signaling System 7 (SS7) network.  CLASS features may not perform as described based on the serving telephone company or equipment of the called / calling party. 

4. CLASS features are limited to residential and business exchange line services.

5. Installation of CLASS features are subject to charges specified in Section 3 of this Tariff.

6. The Company will deliver all numbers/names, subject to technical limitations, including those on non-published or unlisted telephone numbers unless the caller subscribes to and/or has activated Calling Number Delivery Blocking.

7. Subscribers to features requiring customer premise equipment to operate are responsible for the provision of that equipment.  The Company assumes no liability for the operation of any customer provided equipment.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)



7.3.2
Regulations (Cont’d)

8. Operator assisted calls may override the operation of CLASS features.

9. The Company is not liable for the delivery or failure to deliver of any CLASS feature or name and telephone number.

10. Installation charges will not be applicable for customers who subscribe to CLASS features within the first six months of the effective date of Tariff revisions introducing a new CLASS feature.

11. Monthly recurring charges will be waived for one month following the effective date of Tariff revisions introducing a new CLASS feature.
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)

7.3.3
Rates 

Charges are in addition to applicable charges for underlying Exchange Access Service(s) or Feature(s).  





Monthly Rate





Groups 1-8
Groups 9-14


(a) Automatic Call Return
Residential (per line)
$2.00
$4.00

Business (per line or trunk)
$2.50
$4.00

(b) Automatic Recall
Residential (per line)
$2.00
$4.00

Business (per line or trunk)
$2.50
$4.00

(c) Selective Distinctive Ringing / Call Waiting
Residential (per line)
$4.00
$4.00

Business (per line or trunk)
$4.50
$4.00

(d) Selective Call Forwarding


Residential (per line)
$4.00
$4.00

Business (per line or trunk)
$4.50
$4.00
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)

7.3.3
Rates 





Monthly Rate





Groups 1-8
Groups 9-14

(e) Selective Call Acceptance



Residential (per line)
$4.00
$4.00

Business (per line or trunk)
$4.50
$4.00

(f) Selective Call Rejection



Residential (per line)
$4.00
$4.00

Business (per line or trunk)
$4.50
$4.00

(g) Customer Originated Trace


Residential (per line)
N/A
N/A

Business (per line or trunk)
N/A
N/A

Per Use

$2.00
$2.00

Annoyance Call Report
$10.00
$10.00

- Per Report Issued

(h) Calling Name and Number Delivery


Residential (per line)
$7.50
$7.20

Business (per line or trunk)
$9.50
$9.00

(i) Calling Number Delivery


Residential (per line)
$6.50
$6.15

Business (per line or trunk)
$8.50
$8.25
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.3
CLASS (Custom Local Area Signaling Service) Features (Cont’d)

7.3.3
Rates (Cont’d)





Monthly Rate





Groups 1-8
Groups 9-14


(j) Anonymous Call Rejection with out Caller ID


Residential (per line)
$3.50
$3.10

Business (per line or trunk)
$3.50
$3.10

(k) Anonymous Call Rejection with Caller ID


Residential (per line)
$0.00
$0.00

Business (per line or trunk)
$0.00
$0.00
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.4
Toll Restriction Service
7.4.1
Regulations

1. The charges quoted herein are in addition to the regular monthly rates for the respective types of service as provided for elsewhere in this tariff.

2. Service order charges apply as set forth in Section 3 for each service order to add toll restriction service.

3. Service order charges for Restricted Codes – NPA 900 do not apply in the following cases: 

a. A new subscriber when they first obtain telephone service; and

b. To all subscribers who dispute or question a 900 – service charge for the first time.

4. Subscribing to Restricted Codes NPA 900 does not relieve customers of responsibility for calls charged to their numbers.

5. The Company shall not be liable to any person for damages of any nature or kind arising out of, resulting from, or in connection with the provision of the Toll Denial or Restricted Codes Services including without limitations, the inability of station users to access the operations for any purpose, or any other restricted codes specified for the options. 
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.4
Toll Restriction Service
7.4.2
Rates 





Monthly Rate (all groups)


1. Toll Denial
Residence – per line
$ 0.00

Business – per line
$ 0.00

Business – per trunk
$ 0.00

2. Toll Denial Incoming Only
Residence – per line
$ 0.00

Business – per line
$ 0.00

Business – per trunk
$ 0.00

3. Toll Denial Outgoing Only
Residence – per line
$ 0.00

Business – per line
$ 0.00

Business – per trunk
$ 0.00

4. Restricted Codes – NPA 900
Residence – per line
$ 0.00

Business – per line
$ 0.00

Business – per trunk
$ 0.00
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7.
MISCELLANEOUS SERVICES (Cont’d)

7.5
Service Packages
Feature Packages allow customers who purchase several optional services to receive those services at discount over such services when purchased individually. 

All regulations and charges, including installation and service charges, pertaining to the use and purchase of the services described elsewhere in this Tariff apply.  Unless otherwise stated, service packages do not include exchange line services.  

7.5.1
Full Feature Package

The Full Feature Package allows subscribers to choose any service features from Sections 7.2 and 7.3.

Service Charges described in Section 3 apply for the initial establishment of the service package.  Section 3 charges are waived for subsequent modifications of features following establishment of the service.




Monthly Rate




Residential (per line)





Rate Groups 1-8
$20.00




Rate Groups 9-14
$20.00

Business (per line or trunk)





Rate Groups 1-8
$25.00




Rate Groups 9-14
$25.00
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SECTION 8 - CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS 


8.1
Regulations
1. Customer-provided terminal equipment or wiring may be used with the facilities furnished by the Company for telecommunications services as provided in this tariff.  In all such cases the customer-provided equipment or wiring will be constructed, maintained and operated to work satisfactorily with the facilities of the Company, and to meet all published standards of the Federal Communications Commission (FCC).

2. Subscribers may not disconnect or remove or permit others to disconnect or remove any apparatus installed by the Company, except upon the consent of the Company, with the exception of inside wiring. 

3. Where telecommunications service is available under this Tariff for use in connection with customer-provided equipment and wiring, the operating characteristics of such equipment or wiring shall not interfere with any of the service offered by the Company.  Such use is subject to the further provision that the customer-provided equipment or wiring does not endanger the safety of the Company’s employees or the public; damage, require change in or alteration of, the equipment or other facilities of the Company; interfere with the proper functioning of such equipment or facilities; impair the operation of the Company’s service.  Upon notice from the Company that the customer-provided equipment or wiring is causing or is likely to cause such hazard to interference, the customer shall make such change as shall be necessary to remove or prevent such hazard or interference. The customer shall be responsible for the payment of Company charge in Section 3, “Maintenance of Service Charge,” for visits by the Company to the customer’s premises where a service difficulty or trouble report results from customer-provided equipment or wiring.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.1
Regulations (Cont’d)

4. The Company shall not be responsible for the installation, operation or maintenance of any customer-provided communications systems. Telecommunications service is not represented as adapted to the use of customer-provided equipment or systems.  When such equipment or facilities are connected to the Company facilities, the Customer is responsible for telecommunications service and the maintenance and operation of customer provided facilities in a manner proper for telecommunications service.  Subject to this responsibility, the Company shall not be responsible for (1) the through transmission of signals generated by the customer-provided equipment or systems or for the quality of, or defects in, such transmission, or (2) the reception of signals by customer-provided equipment or system.

5. The Company shall not be responsible to the customer if changes in the criteria outlined herein or in any of the facilities or procedures of the Company render any customer-provided equipment or communications systems inoperable or otherwise affect its use or performance.

6. The Company will not be responsible for any loss or damage, nor for any impairment or failure of the service, arising from or connection with the use of facilities of customers and not caused solely by the negligence of the Company.

7. Where any customer-provided equipment or system is used with telecommunications service in violation of any of the provisions in this tariff, the Company will take immediate action as necessary for the protection of its services, and will promptly notify the customer of the violation.  Following the receipt of written notice from the Company, the customer shall either discontinue use of the equipment or system or correct the violation.  Confirmation of corrective action must be provided in writing to the Company within 10 days.  Failure of the customer to take corrective action and provide written confirmation to the Company within the time stated above may result in termination of the customer’s service.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.1
Regulations (Cont’d)

8. Customer-provided systems that provide service to a location deemed by the Company to be impracticable to serve because of hazard(s) or inaccessibility may be connected with the telecommunications service by means of connecting equipment furnished by the Company.

9. The customer indemnifies and saves the Company harmless against claims for infringements of patents rising from combining such equipment or system with, or using it in connection with, facilities of the Company; and against all other claims arising out of any act or omissions of the customer in connection with facilities provided by the Company.

10. No equipment, apparatus, circuit or device not furnished by the Company shall be attached to or connected with the facilities furnished by the Company, except as provided in this Tariff.  In case unauthorized attachments or connections are made, the Company shall have the right to remove or disconnect the same; or to suspend the service during the continuance of said attachments or connection; or to terminate service.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)

8.2
Network Protection Criteria
To protect the telecommunications network and the services furnished to the general public by the Company from harmful effects, the signal from the customer-provided communications system to the long distance message telecommunications network must comply with the following minimum network protection criteria:

8.2.1 Customer Premises Requirements
Where the customer-provided communications system is connected, the customer-provided communications systems must comply with the following criteria:

1. To prevent excessive noise and crosstalk in the power of the signal at the central office must not exceed 12 dB below one milliwatt when averaged over any three-second interval.  To permit each customer, independent of distance from the central office, to supply signal power that approximates the 12 dB below one milliwatt limit at the central office, the power of the signal which may be applied by the customer-provided equipment located on the customer’s location, but in no case shall it exceed one milliwatt.

2. To protect other services the signal that is applied by the customer-provided equipment located on the customer’s premises must meet the following limits:

a. The power in the band from 3,995 Hertz to 4,005 Hertz shall be at least 18 dB below the power of the signal as specified in 8.2.1 (1).

b. The power in the band from 4,000 Hertz to 10,000 Hertz shall not exceed 16 dB below one milliwatt.

c. The power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24 dB below one milliwatt.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)

8.2
Network Protection Criteria (Cont’d)

8.2.1
Customer Premises Requirements (Cont’d)

2. 
(Cont’d)

d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not exceed 24 dB below one milliwatt.

e. The power in the band above 40,000 Hertz shall not exceed 50 dB below one milliwatt.

3. To prevent the interruption or disconnection of a call, or interference with network control signaling, the signal applied by the customer-provided equipment located on the customer’s premises at no time may have energy solely in the 2450 to 2750 Hertz band.  If there is signal power in the 2450 to 2750 band, it must not exceed that power present at the same time in the 800 to 2450 Hertz band.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)

8.2
Network Protection Criteria (Cont’d)

8.2.2 Network Control Signaling Output
Where the customer-provided communications system is connected, the customer-provided communications systems must comply with the following criteria:

4. To prevent excessive noise and cross-talk in the network the power of the signal that is applied by the customer-provided equipment located on the customer premises be limited so that the signal power at the output of the network control signaling unit (i.e., at the input of the Company line) does not exceed 9 dB below one milliwatt when averaged over any three-second interval.

5. To protect other services the signal that is applied by the customer-provided equipment located on the customer’s premises must meet the following limits at the output of the network control signaling unit (i.e., at the input to the Company line):

a. The power in the band from 3,995 Hertz to 4,000 Hertz shall be at least 18 dB below the power of the signal as specified above in 8.2.2 (1).

b. The power in the band from 4,000 Hertz to 10,000 Hertz shall not exceed 16 dB below one milliwatt.

c. The power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24 dB below one milliwatt.

d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not exceed 36 dB below one milliwatt.

e. The power in the band above 40,000 Hertz shall not exceed 50 dB below one milliwatt.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)

8.2
Network Protection Criteria (Cont’d)

8.2.2
Network Control Signaling Output (Cont’d)

6. To prevent the interruption or disconnection of a call, the signal applied by the customer-provided equipment located on the customer’s premises must be limited so that the signal at the input to the Company line shall at not time have energy solely in the 2450 to 2750 Hertz band.  If there is signal power in the 2450 to 2750 band, it must not exceed that power present at the same time in the 800 to 2450 Hertz band.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)

8.3
Customer-Provided Communications Systems
Customer-provided systems may be connected, at a service point of the customer, on a voice grade basis with telecommunications service furnished by the Company, through customer-provided equipment which affects such connections externally to the Company by means of physical connection for transmitting and/or receiving. The customer-provided system shall comply with the minimum network protection criteria contained in Section 8.2

8.4
Entrance Facilities
All connections of entrance facilities to customer-provided communications systems shall be made through connecting arrangements approved by the Company.  Customer, by use of its own equipment, but only within the normal transmission characteristics of the grade of channel ordered, may not create additional channels from the channels provided for entrance facilities. The charges for entrance facilities and the connecting arrangements will be based on cost as specified in the Tariffs of the Company.

8.5
Connection of Customer-Provided Communications Systems with Instruments Furnished by the Company
The Company does not provide instruments solely for use on customer-provided communications systems.

8.6
Maintenance Service Charge
The customer shall be responsible for the payment of the charges indicated in Section 3 “Maintenance of Service Charge,” for visits by the Company to the customer’s premises where a service difficulty or trouble report results from customer-provided equipment or facilities.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.7
Provision of Network Interface Devices
1.
The “network termination interface” or “standard demarcation device,” hereinafter referred to as a “network interface device” or NID, shall be defined as a device which readily permits the disconnection of all Customer Premises Wiring, hereinafter referred to as CPW, from the telephone company network and provides access to the telephone company network and provides access to the telephone company network through an industry registered jack, of a type provided for in FCC regulation Part 68 for testing purposes.

2.
New installations for telephone service using outside NIDs effective as of May 1, 1984.

Subdivisions 1 through 4 apply to simple one or two line installations in single or duplex residence or business structures.

1. All wiring on the customer’s premises that is connected to the telephone network shall connect to the telephone company network through the telephone company-provided NID.

2. Maintenance of the NID shall be the responsibility of the telephone company.

3. The NID used for the termination of CPW shall be located outside the customer premises unless an outside location is impractical or the customer requests that it be located inside the premises. When the NID is located inside the premises, it shall be located at a point closest to the protector that is convenient to the customer. Any additional cost associated with placing the NID inside when requested by the customer shall be at customer expense.

4. The telephone company shall instruct the customer as to the location, purpose and use of the NID.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.7
Provision of Network Interface Devices (Cont’d)

Subdivisions 5 through 8 apply to simple one and two line installations in multi-story or multi-occupancy buildings, campuses, malls, etc.

5. All wiring on the customer’s premises that is connected to the telephone network shall connect to the telephone company network through the NID.

6. Maintenance of the NID shall be the responsibility of the telephone company.

7. The NID shall be located at a point between the CPW and the telephone company network. This location may be the telephone equipment room, wiring closet, inside or outside the customer premises, or other designated location that is accessible to the customer. If a customer requests that the NID be placed in a location which is other than that selected by the Company and which conforms to the criteria set out in this rule, the customer must pay any additional expense associated with so placing the NID.

8. The telephone company shall instruct the customer as to the location, purpose and use of the NID.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.7
Provision of Network Interface Devices (Cont’d)

Subdivisions 9 through 12 apply to simple one and two line residence and business installations. These rules govern when a NID is installed on visits to the customer premises for reasons other than the initial installation of telephone service by a network installer-repair person.

9. A NID shall be installed on all maintenance visits to the customer premises by a network installer-repair person. The NID must be installed in a location accessible to the customer. The only exceptions to this rule are as follows:

a. For residential customers who subscribe to an optional wire maintenance plan, providing all existing telephone sets are modular.

b. For residential customers who subscribe to an optional wire maintenance plan with all or some hard-wired telephone sets, providing there is not maintenance visit charge for troubles located in hard-wired telephone sets.

c. Where no access to Company station protector exists.

d. Where excessive work load, including labor force shortage, excessive troubles, storms, strikes, emergencies, or acts of God would make it not feasible for Company to immediately install a NID.

e. A suitable NID is not available in the marketplace to accommodate the existing installation.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.7
Provision of Network Interface Devices (Cont’d)

10. It will be the telephone company’s decision whether to place the NID inside or outside the customer premises. This decision should be the one that will best accommodate the installation of the NID at the least cost to the telephone company.

11. The maintenance of the NID shall be the responsibility of the telephone company.

12. If the customer requests that the NID be placed in a location other than the location selected by the telephone company, any additional cost to the telephone company will be at customer expense.

13. The telephone company shall instruct the customer as to the location, purpose and use of the NID.
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8.
CONNECTIONS WITH CERTAIN FACILITIES AND / OR EQUIPMENT OF OTHERS  (Cont’d)


8.7
Provision of Network Interface Devices (Cont’d)

Subdivisions 14 through 16 apply to the termination of all telephone company network facilities in all new multi-story, multi-occupancy buildings, campuses, malls, etc., beginning construction after May 1, 1986. Beginning construction shall be deemed to occur when the telephone companies have initial contact with the architect and/or owners respecting a building.

14. The telephone company network facilities will terminate inside the building at a point of minimum penetration to the building. This location will be arranged through the building owner or architect. Normally, this location will be the same location as the termination for riser, house, or building distribution cable.

15. The telephone company will not be responsible for the provision of telephone riser, house or building distribution cable as a regulated service. This section does not restrict the telephone company from installing riser, house or building distribution cable under contract.

16. The telephone company shall terminate the telephone network facilities at an appropriate telephone company-provided NID. The NID shall permit premises wiring to be readily connected or disconnected from the telephone company network facilities.
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9.
CENTREX SERVICES

9.1
General
Centrex Services are communications systems which include the ability for exchange access and intercommunication within the system, plus other features specified by the Telephone Company.


9.2
Regulations
1.
Centrex Services are offered by the Telephone Company at rates, charges and terms as the Telephone Company shall determine.

2.
The rates and charges for exchange access associated with Centrex Services are as specified in C. following.

3. 
Centrex lines and SEATs are classified as business service except as otherwise specified in 7 following. 

Centrex Service furnished by central office type dial switching equipment is offered to new customers only from the Telephone Company's electronic switching system central offices subject to the availability of facilities and where, in the judgment of the Telephone Company, service may be provided by the use of service arrangements, equipment and facilities in quantities and types regularly furnished by the Telephone Company. Centrex Service may also be provided to new customers from previously equipped Telephone Company number 5 type crossbar central offices provided there is sufficient spare capacity.

Message or measured rate Centrex Service will be furnished only from exchanges where business individual line message or measured rate dial tone lines are offered. Flat rate Centrex Service may be furnished only from exchanges where business individual line dial tone lines with unlimited monthly usage options are offered. Centrex Service with Measured Rate Extended Area Calling or Community Choice PlanSM Service will be furnished only as, and where, specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.2
Regulations (cont’d)

4.
Centrex is offered only as a complete service. The exchange access and intercommunication portions of the service are not offered separately.

5.
Where quantities of central office lines in excess of those considered adequate by the Telephone Company for Plan I service are requested by the customer, such additional facilities will be furnished at rates and charges based on the circumstances in each case.

6. 
Centrex I and II Services are provided on a message, measured or flat rate basis.

7. 
Dormitory Centrex Lines (LA-2)

a. Centrex I and II Service is furnished to schools, colleges, and universities for management use in the administration of the school and for residential use on a flat rate basis by students, faculty members, or employees who reside in dormitories or other residential quarters owned, or leased, or under control of the school.

b.
Schools, colleges and universities may subscribe to dormitory Centrex lines under either Option A or Option B as follows:

(1)
Option A

The school, college or university is responsible for payment of all charges. The school, college or university is also responsible for billing and collecting charges for telephone messages, charges for Directory Assistance Service, telegrams, cablegrams and radiograms sent-paid from or received-collect at dormitory Centrex lines.
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9.
CENTREX SERVICES (Cont’d)

9.2
Regulations (cont’d)

(2)
Option B

The Telephone Company is responsible for the billing and collecting of long distance charges, charges for Directory Assistance Service, telegrams, cablegrams and radiograms sent-paid from or received collect at dormitory Centrex lines. The school, college or university is responsible for the payment of all other rates and charges applicable to the dormitory Centrex lines. The school, college or university shall agree to either:

(a)
Assume responsibility for the payment of long distance charges billed to dormitory Centrex lines deemed by the Telephone Company to be uncollectible or

(b)
Render assistance to the Telephone Company in the prompt collection of such charges, in which event no responsibility for the uncollectible portion will be incurred by the school, college or university. 

The Telephone Company reserves the right to change a dormitory Centrex line to a Centrex intercommunicating line in the event of nonpayment of charges billed to the dormitory Centrex line.

c.
 All stations associated with a dormitory Centrex line will be located only within the same dormitory room or residential quarters.

Issue Date:
IDATE
Effective Date:
EDATE

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 9

LOCAL EXCHANGE TARIFF
Original Sheet No. 5

9.
CENTREX SERVICES (Cont’d)

9.2
Regulations (cont’d)

d.
Dormitory Centrex lines that are located outside the wire center area for the primary location, charges apply as specified in the Channel Services Tariff for a Series 2000, type 2011, Channel.

e.
Touch-tone is provided to dormitory Centrex lines only when the associated Centrex Service is equipped with touch-tone.

8.
Centrex-50 Service is provided on a message or measured rate basis, and also on a flat rate basis for systems on Plan II.

9.
Centrex Hotel Service is provided on a message rate basis. At the customer's request, installations may be furnished on a combination arrangement providing for administrative use on a flat rate basis in exchanges and zones where business flat rate service is offered, and guest's use on a message rate basis.

10.
Suburban Centrex Service (LA-2)

a.
Suburban Centrex Service is business service provided on a message rate basis. The charges for direct in and out local and long distance messages are those applicable to the zone from which the Suburban Centrex Service is provided except that the local service area and the charges for long distance messages placed to and from telephones bearing the central office designation 545, 602, 614, 692, 693, 695, 696, 697 and 746 and within the zone of the primary location, are those applicable to the Washington zone of the WMEA.

b.
Foreign Zone Suburban Centrex Service

(1)
Foreign Zone Suburban Centrex Service is Suburban Centrex Service for secondary locations furnished from one zone to a location in another zone of the WMEA.
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9.
CENTREX SERVICES (Cont’d)

9.2
Regulations (cont’d)

(2)
Foreign Zone Suburban Centrex Service is not in accord with the general plan of furnishing service and will be provided only where facilities are available.

(3)
Foreign Zone Suburban Centrex Service Centrex lines or SEATs will be connected directly to Centrex dial switching equipment rated on the foreign zone. If the customer requests service from Centrex dial switching equipment other than that which is best suited to meet the plant and operating requirements of the Telephone Company, additional rates and charges will apply as specified for Foreign Central Office Service in this tariff.

c.
Foreign Exchange Suburban Centrex Service

(1)
Foreign Exchange Suburban Centrex Service is Suburban Centrex Service for secondary locations furnished in an exchange which is contiguous to a Virginia zone of the WMEA.

(2)
Foreign Exchange Suburban Centrex Service is not in accord with the general plan of furnishing service and will be provided only where the foreign exchange facilities are available in the normal serving wire center of the normal exchange.

d.
Special Location Suburban Centrex Service. Special Location Suburban Centrex Service is Suburban Centrex Service provided by Telephone Company class five central office dial switching equipment which is an integral part of the telecommunications network of the Telephone Company and which, for security reasons, is located in secure space provided by and located on the customer's premises/property.
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9.
CENTREX SERVICES (Cont’d)

9.2
Regulations (cont’d)

11.
Centrex-99 Service Lines (LA-2) Centrex-99 Service is provided on a message or measured rate basis, and also on a flat rate basis for systems on Plan II.

12.
Centrex Business Pak (LA-2)

a.
Centrex Business Pak is offered under price schedules A and B as specified in C. following.

b.
Price schedules A and B are provided on a message or measured rate basis, and price schedule B is also provided on a flat rate basis where such service is offered.

13. 
Centrex IntelliLinQSM-BRI

Access to the Public Data Network is provided in C. following, for all D Channel originating and terminating Centrex IntelliLinQ-BRI Connections up to 9.6 kbps.

14.
The regulations, rates and charges for Centrex Custom Services are specified in the Miscellaneous Service Arrangements Tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates
1.
Application of Rates

a.
Centrex Services are offered under a Plan I (line basis) or a Plan II (SEAT basis) rate structure, except as otherwise specified following for Dormitory Centrex Lines and Centrex Business Pak Lines.

b.
New Centrex Services must subscribe to Plan II where the customers' serving central offices are equipped to provide the service. Existing Centrex Services under Plan I served by central offices equipped to provide Plan II, are subject to Limited Availability Classification LA-2. Plan I rates for proposed new Centrex Services offered to customers will be honored for up to 180 days from the bid date, or May 1, 1990, whichever occurs first.

c.
Customers with existing Plan I Centrex Services served by central offices capable of providing Plan II service, may change to a Plan II service by disconnecting their Plan I service and establishing a new Plan II Centrex Service.

d.
No mixing of Plan I and Plan II on the same Centrex Service will be permitted.

e.
Centrex Business Pak Lines price schedule A is subject to Limited Availability Classification LA-2. Price schedule A rates for proposed new services will be honored for up to 180 days from the bid date, or August 1, 1990, whichever occurs first.

f.
No mixing of Centrex Business Pak lines price schedules A and B will be permitted on the same Centrex Service.

g.
Customers with Centrex Business Pak lines price schedule A may convert to price schedule B.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

h.
Local Exchange Service rates and charges apply to Centrex Service arrangements for all INTELLILINQ-BRI Access originating and terminating connections, up to 9.6 kbps, to the Public Data Network for each D channel Packet Switched Data Service provided.

2.
Centrex I and II Services, primary or secondary location (LA-2)



Per Month
USOC
a.
Plan I, per Centrex line


Flat Rate ....................................………… 
* 
(U)

Message Rate ....................................…… 
†
(U)

b.
Plan II, per Centrex SEAT......................... 
# 
(U)

* Monthly rate is an amount equal to 1/8 of the combined total of the monthly rates for a Business Dial Tone Line PBX Trunk and an associated Monthly Usage Option for a PBX Trunk as specified for Local Exchange Service in this tariff.

† Monthly rate is an amount equal to 1/8 of the monthly rate for an appropriate Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.

# Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line PBX Trunk, and an associated Monthly Usage Option if subscribing to flat rate, as specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

3.
Dormitory Centrex Lines, each line (LA-2)

a.
The following rates apply for Centrex I Service dormitory Centrex lines as related to the residence individual line in the same exchange in which the associated Centrex system is located:

Each Line Per Month

Option A.....................…………... $.30 less than**

PS7

Option B.................………..…..... The same rate as** 
RXZ

b.
The following rates apply for Centrex II service dormitory lines as related to the residence individual dial tone line in the same exchange in which the associated Centrex system is located:

Option A...………......................... $.65 more than**
PS7

Option B.............………............... $.95 more than** 
RXZ

c.
Service Charges

Service Charges for Centrex Dormitory Service will be the same as those for residence service as specified in the General Services Tariff.

** The combined total of the monthly rates for a Residence Individual Dial Tone Line and an associated Monthly Usage Option for an Individual Line as specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

4.
Suburban Centrex Lines and SEATs (LA-2)


Per Month
USOC
a.
Centrex I Service


Plan I, per line ................................. 
* 
(U)

Plan II, per SEAT ............................ 
† 
(U)

b.
Centrex II Service

Plan I, per line ................................. 
* 
(U)

Plan II, per SEAT ............................ 
† 
(U)

c.
Foreign Zone Suburban Centrex Service

(1)
Rates and charges for secondary location Centrex lines and SEATs are the rates and charges applicable in the foreign zones. The appropriate Centrex rate schedule applies separately at each premises of the customer.

(2)
In addition, rates and charges apply per foreign zone Centrex line or SEAT as specified for Local Exchange Service, Foreign Zone Service for individual lines in this tariff.

*
Monthly rate is an amount equal to 1/8 of the combined total of the monthly rates for a Business Dial Tone Line PBX Trunk and an associated Monthly Usage Option for a PBX Trunk as specified for Local Exchange Service in this tariff.

† 
Monthly rate is an amount equal to 1/8 of the monthly rate for an appropriate Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

d.
Foreign Exchange Suburban Centrex

(1) Rates and charges, per Centrex line or SEAT located in the normal exchange, are as specified in this Company's Channel Services Tariff for Series 2000, type 2006A. Channels, when Foreign Exchange Service is provided in an exchange contiguous with a metropolitan exchange having 1,000,000 or more main terminals and is subscribed to from the metropolitan zone having its rate center nearest the rate center of the normal exchange.

(2) In addition, rates and charges for Suburban Centrex Service also apply.

5.
Centrex-50 Service Centrex Lines and SEATs (LA-2)


Per Month
USOC
Plan I, per line ........................................ 
† 
(U)

Plan II, per SEAT ....................................... 
# 
(U)

6. 
Centrex-99 Service Centrex Lines and SEATs (LA-2)


Plan I, per line ........................................ 
† 
(U)


Plan II, per SEAT ....................................... 
# 
(U)

†
Monthly rate is an amount equal to 1/8 of the monthly rate for an appropriate Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.

#
Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line PBX Trunk, and an associated Monthly Usage Option if subscribing to flat rate, as specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

7. 
Centrex Business Pak Lines (LA-2)


Per Month
USOC
a.
Price Schedule A, per line

One line (LA-3), and two to six lines ............... 
** 
(U)

Seven to 30 lines ................................... 
†† 
(U)

b.
Price Schedule B, per line*


Two to 30 lines ........................................ 
† 
(U)

8.
Centrex CustoFLEXSM Plan Centrex SEATS

31-75 lines (LA-2)

Plan II, greater than 75 lines, per seat.................... 
#          EQACX

9.
Centrex CustoPAKSM Service, per line, 

Two to 30 lines............................................. 
† 
(U)

*
Subject to a minimum revenue guarantee of six months.

†
Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line Individual Line, and an associated Monthly Usage Option if subscribing to flat rate, as specified for Local Exchange Service in this tariff.

#
Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line PBX Trunk, as specified for Local Exchange Service in this tariff.

**
Monthly rate is an amount equal to 1/2 of the monthly rate for a Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.

††
Monthly rate is an amount equal to 1/3 of the monthly rate for a Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.
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9.
CENTREX SERVICES (Cont’d)

9.3
Rates (cont’d)

10.
Centrex CustoFLEX 2100SM Service 

Plan I, per line............................................ 
†

Plan II, per seat........................................... 
#

11.
IntelliLinQ-BRI Access to the Public Data Network

Nonrecurring

      Charge    

D Channel Packet Switched Data, per service provided.......................................... 



$3.00 
$.75

12. 
No local calling usage allowance is included in the rates for Message or Measured Centrex Services. Usage charges apply, as appropriate, for message or measured rate services as specified for Local Exchange Service in this tariff.

13. 
Charges for Channels Connecting Different Premises Channel charges for channels connecting different premises are as specified for Series 2000, types 2014 and 2021, Channels in this Company's Channel Services Tariff.

†
Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line Individual Line, and an associated Monthly Usage Option if subscribing to flat rate, as specified for Local Exchange Service in this tariff.

#
Monthly rate is an amount equal to the monthly rate for an appropriate Business Dial Tone Line PBX Trunk, as specified for Local Exchange Service in this tariff.
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10.
RESERVED FOR FUTURE USE   
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SECTION 16 – SPECIAL ARRANGEMENTS


Sheet No.

16.1
Reserved for Future Use
2

16.2
Individual Case Basis (“ICB”) Arrangements
3

16.3
Special Assembly Arrangements
4
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16.
SPECIAL ARRANGEMENTS

16.1
Reserved for Future Use 


Issue Date:
May 22, 2002
Effective Date:
May 24, 2002

MOUNTAINET TELEPHONE COMPANY
VA SCC NO. 1

 
SECTION 16

LOCAL EXCHANGE TARIFF
Original Sheet No. 3 

16.
SPECIAL ARRANGEMENTS (Cont’d)

16.2
Individual Case Basis (“ICB”) Arrangements
Arrangements will be developed on a case-by-case basis in response to a bona fide request from a Customer or prospective Customer to develop a competitive bid for a service offered under this tariff. Rates quoted in response to such competitive requests may be different than those specified for such services in this tariff. ICB rates will be offered to the Customer in writing and on a nondiscriminatory basis.

The Company will maintain records of ICB contracts for Commission review as conditions or circumstances may require.
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16.
SPECIAL ARRANGEMENTS (Cont’d)

16.3
Special Assembly Arrangements
The Company may provide a unique intrastate service arrangement for a customer where no tariffed service exists for the service. The unique service can be provided via a Special Assembly.

The Company will file the Special Assembly including the contract of terms, conditions and rates by letter with the Communications Division of the Commission.
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